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TITLEVI NON-DISCRIMINATION STATEMENT OF POLICY

Title VI Program Policy Statement!

The City of Houston (“COH” or the “City”) is committed to compliance with Title VI of the Civil Rights Act of 1964,
49 CFR, part 21, 49 CFR part 303, and related Nondiscrimination authorities. City of Houston assures that no
person shall on the grounds of race, color, national origin, sex, age, disability, low-income, and limited English
proficiency (LEP) be excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity under any City of Houston program, activity or service. The City of Houston further
assures every effort will be made to ensure nondiscrimination in all of its programs, activities and services, whether
those programs, activities and services are federally funded or not. In the event the City of Houston distributes
Federal aid funds to another entity, the City of Houston will include Title VI language in all written agreements and
will monitor for compliance.

The City of Houston is also committed to assuring every effort will be made to prevent the discrimination of low-
income and minority populations as a result of any impact of its programs or activities in accordance with Executive
Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and in Low-Income
Populations. In addition, the City of Houston assures every effort will be made to provide meaningful access to
persons that have Limited English Proficiency, in accordance with Executive Order 13166, Improving Access to
Services for Persons with Limited English Proficiency.

Retaliation is prohibited under Title VI of the Civil Rights Act of 1964 and related federal and state
nondiscrimination authorities. It is the policy of the City of Houston that persons filing a complaint of discrimination
should have the right to do so without fear of retaliation, interference, intimidation, coercion, or reprisal.

Definition of Federal Financial Assistance and Recipients Affected

Federal financial assistance is defined as any Federal dollars that are assigned to the City of Houston to support any
program, activity or service by way of grant, loan or contract, other than a contract of insurance or guaranty.

Specific Forms of Discrimination Prohibited
The City of Houston’s efforts to prevent discrimination include, but are not limited to prohibiting:

e The denial of services, financial aid, or other benefits provided under a program.

e Distinctions in the quality, quantity, or manner in which the benefit is provided.

e Segregation or separation of persons in any part of the program.

e Restriction in the enjoyment of any advantages, privileges, or other benefits provided to others.
e Different standards or requirements for participation.

e Methods of administration which directly or indirectly or through contractual relationships would
defeat or impair the accomplishment of effective nondiscrimination.

e Discrimination in any activities or services related to a highway, infrastructure or facility built or repaired
in whole or in part with Federal funds.

e Discrimination in any employment resulting from a program or services, the primary purpose of which is
to provide employment.

1 See Appendix A



City of Houston Programs and Services Covered by Title VI Program

City of Houston Title VI Plan applies to all of the entity’s programs, activities and services, regardless of funding
source. Some sections deal with specific requirements (e.g., FTA, FHWA, FMCSA and FAA funded programs).

The City of Houston has a signed Standard DOT Title VI Assurances Dot 1050.2A and will ensure that sub-
recipients, sub-grantees, contractors, successors, transferees and/or assignees sign an assurance document.

Further, a Title VI Coordinator has been appointed who will be responsible for monitoring and ensuring the City’s
compliance with Title VI Program requirements. Additionally, sufficient responsibility and authorization has been
delegated to the Title VI Coordinator and the Department Directors to effectively implement the Agency’s Title VI
Program.

The City of Houston will provide a notice of beneficiary rights under Title VI on the City’s website,
https://www.houstontx.gov/obo/title-vi.html.

TITLEVI PROGRAM ASSURANCES

U.S. Department of Transportation

Requirement to Provide an Annual Title VI Certification and Assurance 2
The City of Houston will submit its annual Title VI assurance as part of its annual Certification and Assurance
submission to the US Department of Transportation (US DOT) in the appropriate electronic grant system.

The City of Houston shall collect an annual Title VI assurance from its sub-recipients (if any) as part of the annual
Certifications and Assurances provided by sub-recipients to City of Houston.

The City of Houston shall make all records relating to its Title VI Program, in either hard copy and/or electronic
format, available for review by the FMCSA, US DOT, FAA, TxDOT, and other State or Federal agencies during normal
business hours upon request.

2 See Appendix B
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CITY OF HOUSTON TITLE VI PROGRAM

City of Houston Ordinances

ADMINISTRATIVE PROCEDURES 1-17[07.31.2013] AND 2-11 [05.16.2014]
(2.1) Establish policies for providing information about City services, programs, and activities to
residents and visitors with Limited English Proficiency (LEP).

Limited English Proficiency, hearing and visually impaired residents receive supportive translation and
ASL services via:

e  Multilingual City of Houston staff members
e The Language Line
e City of Houston vendors who provide ASL and other language and communication assistance services

CITY ORDINANCE CHAPTER 15, ARTICLE V,SECTION 15-81 DECLARATION OF POLICY

Minority, Women and Small Business Enterprises

(a) Itis the policy of the City to stimulate growth of local minority, women and small business enterprises
by encouraging the full participation of the business enterprises in various phases of city contracting,
as set forth in this article. The purpose and objectives of this article are (a)(4) to increase
opportunities for such local firms to serve as contractors, in addition to acting as subcontractors to
others, where applicable, in an effort to remedy discriminatory practices and eliminate statistical
disparities in city contracting. (b) this article is intended to be remedial in nature and to continues
only until its purposes and objectives are achieved.

CITY ORDINANCE CHAPTER 15, ARTICLE VI, SECTION 15-90 DECLARATION OF POLICY

Persons with Disabilities Enterprises

(a) Itis the policy of the City to stimulate the growth of local business enterprises owned, controlled
and managed by persons with disabilities by encouraging the full participation of such
businesses on all phases of its procurement activities and affording them a full and fair opportunity
to compete for all City contracts.

CODE OF FEDERAL REGULATIONS (CFR), PART 26
Disadvantaged Business Enterprises

(a) One objective of this federal Code is to ensure nondiscrimination in the award and administration
of City of Houston highway, transit, and airport financial assistance programs funded by
the Department of Transportation and Federal Aviation Administration, in addition to creating
a level playing field on which disadvantaged business enterprises can compete fairly for
DOT assisted contracts.
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CITY OF HOUSTON
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Title VI Coordinator’s Responsibilities

As authorized by the Mayor, City of Houston, the Title VI Coordinator is responsible for initiating, monitoring,
and ensuring the City of Houston’s compliance with Title VI requirements as follows:

e PROGRAM ADMINISTRATION: Administer the Title VI Program and coordinate implementation of the
Plan. Ensure compliance with the assurances, policy, and program objectives. Perform Title VI
Program reviews to assess administrative procedures, staffing, and resources; provide
recommendations as required, to the Mayor, City of Houston;

e COMPLAINTS: Review written Title VI complaints that may be received by the City of Houston
following the adopted procedural guidelines (see Section VI-Complaint Procedures). Ensure every
effort is made to resolve complaints informally at the local level;

e TRAINING PROGRAMS: Conduct or facilitate training programs on Title VI issues and regulations for
the City of Houston’s employees; facilitate Title VI training for appropriate staff, contractors and
sub-recipients.

e PUBLIC DISSEMINATION: Work with City of Houston staff to develop and disseminate Title VI
Program information to City of Houston employees and sub-recipients, including contractors,
subcontractors, consultants, and sub-consultants and beneficiaries, as well as the general public.
Public dissemination may include posting official statements, inclusion of Title VI language in
contracts or other agreements, website postings, and annual publication of the informational
brochures, ensuring the full utilization of available minority publications or media; and, where
appropriate, provide written or verbal information in languages other than English;

e ELIMINATION OF DISCRIMINATION: Work with the Houston Public Works Department, Houston
Airport System, Houston Police Department and other City of Houston departments and offices
to establish procedures for promptly resolving deficiencies, as needed. Recommend procedures to
identify and eliminate discrimination that may be discovered in any City of Houston processes.

The Title VI Program Coordinator also has the following responsibilities as it relates to LEP requirements:

e Monitor compliance of City of Houston LEP responsibilities.
e Provide as needed or requested, training, assistance and/or guidance to City of Houston
staff, as it relates to LEP responsibilities.



Title VI Annual Work Plan

The City’s Annual Work Plan related to Title VI compliance includes the following initiatives and defined
dates of delivery:

ANNUAL TITLE VI PROGRAM ACTIONS

=  Submit updated Title VI Plan to appropriate Federal agencies.

= Conduct meeting with all department Title VI Liaisons.

" |n collaboration with Title VI Liaisons:

o Confirm the posting of Title VI Public Notice at City facilities.
o Facilitate distribution of Title VI Policy to COH employees.
o ldentify construction projects requiring Environmental Justice analysis.

o ldentify projects requiring Public Participation Plan [Metropolitan Transportation Planning, 23 CFR
450.316, per FHWY, FTA, & FAA].

= Review City’s Language Access Procedures and work with iSpeak Houston Administrator to
update/revise, if necessary.




CONTINUOUS TITLE VI PROGRAM ACTIONS, as needed

Monitor Title VI activities and conduct reviews, as necessary.

Monitor City of Houston policies & procedures for necessary Title VI (Civil Rights) language.

Respond to all inquiries & issues brought by sub-recipients relating to Title VI.

Quarter 1
Oct - Dec

Quarter 2
Jan - Mar

Quarter 3
Apr - Jun

Quarter 4
July - Sept

Review/update
Title VI Policy,
Assurances, Plan,
Complaint
process. *

Publish Title VI
Policy & related
resources in local
media.

Conduct Title VI
Training.

Review Title VI
Policies &
Procedures.

Review/update
Accomplishment
Report.

Review/update
sites, forms,
resources.

Confirm all
Department Title VI
Liaisons.

Conduct Liaisons
Meeting.

Liaisons conduct
Department
Compliance
Review.

Conduct 311
Training.

Review of
community
publications.

Review
departmental
utilization of
translation
services.

Employee
Training on LEP,
LAP & related
resources.

Review
accessibility
resources

Distribute Title
VI Survey.

= Conduct visits to city facilities
to check for Title VI
compliance.

= Department. data collection
(assessment/evaluation);
Distribution of Title VI Policy
to Department Liaisons and
all COH employees.

=  Conduct Title VI Training.

* Review/update
Accomplishment Report.

= Liaisons conduct Department
Compliance Review.

= Update training material, if
needed.

= |In collaboration with
Department Liaison, identify
projects requiring EJ
analysis.

*as needed




Language Access Services

The City of Houston’s Language Access requirements are governed by its Administrative Procedure 2-113. This
citywide procedure establishes policies for providing information about City services, programs, and activities to
residents and visitors with Limited English Proficiency (LEP) and applies to all City of Houston departments. The
policy states in part, that:

e When feasible, the City shall provide essential public information for a minimum of the top 5 commonly-
used languages utilized by the City’s culturally diverse population.

e Language assistance will be provided through the use of competent bilingual staff interpreters, or
interpretation or translation services.

e All interpreters, translators, and other resources needed to comply with this policy shall be provided
without cost to the LEP individual being served and that constituents and visitors will be informed that the
services are free of charge.

e All departments that provide services directly to the public shall provide information about LEP services
by developing and implementing department or agency-specific language access plans. Departments are
responsible for conducting regular reviews of its language access resources and plans, and update them
as necessary.

e City employees who routinely have direct interaction with the public shall be trained in language access
policies and procedures that shall include protocols for assisting LEP populations. City employees shall
also be trained on efficient communication techniques, the effective use of an interpreter, and on how to
properly interact with LEP individuals.

The policy also provides an LEP individual assistance procedure that City employees are to apply when assisting
LEP individuals, whether in person or via phone and may be adjusted given the actual circumstances.

Identification — City employees should identify the language of communication needs of the LEP individual.
Interpreters — City departmental employees should first use their in-house staff fluent in the respective
language, if available, to interpret. Departments shall maintain a list of bilingual or multilingual employees.
The list should contain the employee’s name, the language they speak and their phone number.

e Family/Friends — LEP individuals who prefer to use a family member, or friend as an interpreter, may do so
if they request it.

e | anguage Line — When a department bilingual employee is not available, staff may use the Language Line
through the City’s 3-1-1 Service Line Division. A.P. 2-11 provides guidance to City employees on the
process to use when telephone interpretation via the Language Line is required.

Monitoring and Updating the City’s Language Access and LEP Procedures

The Title VI Coordinator, in collaboration with the City’s iSpeak Houston Administrator, will periodically review
the city’s language access and LEP procedures to determine what, if any changes or updates are needed. If
changes are needed to the policy, the Title VI Coordinator and the iSpeak Houston Administrator will work
with the City’s Administration and Regulatory Affairs Department to update the procedure and obtain
approval by the mayor.

3 see Appendix C

11



NOTIFICATION OF BENEFICIARIES AND PARTICIPANTS

The City of Houston has posted the Public Notice in all publicly accessed facilities and on the City of Houston website

notifying the public of protections against discrimination afforded to them by the Title VI Program requirements.4

Dissemination of Information

TITLE VI WEB PAGE: The Title VI webpage is designed to ensure Title VI information is readily accessible to
the public. The website informs the public of their rights under Title VI and provides information on how to file a
complaint. The information available on the Title VI website, https://www.houstontx.gov/obo/title-vi, includes:

e The City of Houston Title VI Plan
e Title VI and Related Statutes Nondiscrimination Statement
(Versions include English, Spanish, Traditional Chinese, Vietnamese, Korean, Hindi, Urdu)
e Title VI Nondiscrimination Assurances
e City of Houston Title VI Annual Work Plan
e The most recent version of the Annual Accomplishment Report
e City of Houston External Discrimination Complaint Form (English and Spanish)
e Title VI Poster (English & Spanish)
e Title VI Requirements for Subrecipients
e [DOTY]'s Title VI Technical Assistance Guide for Subrecipients
e City of Houston Language Assistance Plan
e iSpeak Cards

NOTIFICATION TO BENEFICIARIES: The City of Houston provides versions of posters, brochures, and survey
cards at every public hearing and meeting. These program posters and brochures are available in languages
other than English, as needed. Current copies of the City of Houston Title VI Notice to the Public are available
and accessible at City buildings.

CitizensNet: Provides periodic emails from the Mayor and the City of Houston on topics of interest to citizens and
their neighborhood. Archived notices are held on the City website after initial submission as well.

Capital Improvement Plan (CIP) meetings are held in every district. The meeting notices are sent out via
CitizensNet to the emailing list for the CIP process via CitizensNet.

Rebuild Houston notifications are sent out to citizens via CitizensNet for the Rebuild Houston project.

4 see Appendix D
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Contents of Notification

The City of Houston provides the Notification of Rights afforded via the City of Houston’s Title VI Program including
the statement that the City of Houston, its departments, staff and/or contractors do not discriminate with regard
to race, color, national origin, sex, age, disability, income level, or Limited English Proficiency.

The public may request additional information regarding the City of Houston’s nondiscrimination obligations by
contacting the City of Houston Title VI Coordinator, using the contact information as listed on the notification.

The public is provided explicit details on the process to submit a discrimination complaint against the City of
Houston using any of the following sources:

1. City of Houston Title VI Website, https://www.houstontx.gov/obo/title-vi.html

2. A City of Houston Department Title VI Liaison

3. Contact information listed for the Title VI Coordinator and/or the state or federal agency as posted in
each department, including the name, address, telephone number and address of the Title VI
Coordinator:

Norma Meadows
Title VI Coordinator
City of Houston

611 Walker St., 7th Floor | Houston, TX 77002
Phone: 832-393-0161 | Email: TitleVi@houstontx.gov

SUB-RECIPIENT COMPLIANCE REVIEWS

The City of Houston (COH) passes federal aid received from various federal organizations to local government agencies,
non-profit agencies, and private entities to carry out authorized programs and activities. Agencies and entities
receiving federal aid, referred to as “subrecipients,” must comply with regulatory requirements enacted to ensure
compliance with Title VI of the Civil Rights Act of 1964 and related legal authorities.

As part of its oversight responsibilities and in accordance with 23 CFR § 200.9(b)(7), the City of Houston conducts

periodic reviews of subrecipients to monitor Title VI compliance. 5 These reviews ensure Title VI compliance and an
opportunity to provide technical assistance to subrecipients. Subrecipients may include, but are not limited to, cities,
counties, consultants, non-construction contractors, suppliers, universities, colleges, planning agencies, and other
recipients of federal financial assistance.

COH reserves the right to conduct a review of any subrecipient. However, generally subrecipients will be selected
based on a number of factors including:

Pre-existing areas of deficiency in its Title VI Program.
Receipt of a Title VI complaint involving the subrecipient.
Feedback from the local community.

Amount of federal funding.

COH will conduct reviews every 2-3 years and will also determine the need for more in-depth subrecipient reviews.
The following process is followed when subrecipients are selected for review:

[1] Notification. The subrecipient receives a notification letter and/or email stating it has been selected for
review. The notification includes an itemized list of information and documentation to be submitted to the
COH within thirty (30) calendar days.

[2] Desk Audit. COH’s Title VI Coordinator reviews material submitted by subrecipient. The Title VI Coordinator
prepares an initial report of findings, including deficiencies requiring corrective action and non-mandatory
recommendations to strengthen the subrecipient’s Title VI Program.

5 See Appendix E

13


https://www.houstontx.gov/obo/title-vi.html
mailto:TitleVI@houstontx.gov

(3]

(4]

(5]

On-Site Review & Interview. Depending on the findings of the desk audit, a request for an on-site review may be
made, including inspection of the subrecipient’s facilities and interview(s) with relevant personnel. If an on-site review
is necessary, the subrecipient will be notified via email and/or certified mail within 15 calendar days of the acceptance
date of all necessary documents.

Compliance Review Report. COH will issue a Compliance Review Report within 15 calendar days following the
completion of an on-site review. If no on-site review is conducted, COH will issue a Compliance Review Report to the
subrecipient within 15 calendar days of the acceptance date of all necessary documents. The Compliance Review Report
will detail any identified deficiencies in the subrecipient’s Title VI Program and include a proposed Corrective Action
Plan.

Corrective Action Review Meeting. COH'’s Title VI Coordinator will schedule a meeting with subrecipient to review the
final report and proposed Corrective Action Plan. Subrecipient will have an opportunity to provide input regarding the
proposed timeline for corrective action. The subrecipient must complete all proposed corrective actions within 90

calendar days of the Corrective Action Review Meeting.

[6] Follow-Up Monitoring. COH will determine whether any follow-up monitoring is necessary to ensure ongoing

compliance with Title VI compliance.

[7] Training. COH’s Title VI Coordinator is available to conduct training on an as needed basis or when requested by

subrecipients on the requirements for compliance with Title VI.

Requirement to Keep a Record of Title VI Investigations and Lawsuits

The City of Houston shall prepare and maintain a list of any active investigations conducted by entities, lawsuits,
or complaints naming City of Houston or its sub-recipients that allege discrimination on the basis of race, color,
national origin, sex, age, disability, low-income, and Limited English Proficiency (LEP). This list shall include the
name of complainant, identification of demography (i.e., race, color, national origin, etc.), allegations, complaint
date, date of the Report of Investigation, determination made, and any other relevant information as deemed
appropriate in response to the investigation or complaint.

TRAINING

The Title VI Coordinator shall coordinate with the designated Department Directors and Title VI Liaisons to
determine the training needs of each department within the City of Houston. Focus will be given to identified
high volume public contact staff. The Title VI Coordinator or designee shall be responsible for training identified
personnel, which will include a summary of the background of the Title VI Program, Title VI Policy and Assurances,
Language Access Procedures and the processes and procedures for handling Title VI issues, complaints, interaction
with Limited English Proficient individuals and identification of projects requiring assessment of environmental
justice. The City will provide Title VI training every year and will distribute its Policy Statement annually.

ACCESS TO RECORDS

The City of Houston shall provide upon written request all records relating to the effective implementation of the
Title VI Program requirements by the U.S Department of Transportation and subsidiary divisions (FMCSA, FTA,
FAA, FHWA, and other State and Federal agencies, to investigate complaints of discrimination or to resolve
concerns about possible noncompliance with Title VI.

14



TITLE VI COMPLAINT PROCESS - DISCRIMINATION IN SERVICES, PROGRAMS, AND ACTIVITIES
UNDER TITLE VI AND RELATED LAWS

City of Houston Services, Programs, and Activities

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the grounds of race, color, or national origin in
government services, programs and activities. In accordance with Title VI and related regulations and directives, the
City of Houston prohibits discrimination in its (or its subrecipients’) services, programs and activities based on race,
color, national origin, sex, age, disability, and religion. Prohibited discrimination includes but is not limited to: (1)
exclusion from; (2) denial of participation in; (3) denial of benefits from; or (4) otherwise being subjected to
discrimination in connection with any City of Houston service, program or activity.

Any person who believes he or she has been subjected to such discrimination in a City of Houston service, program, or
activity, or who believes he or she has been subjected to retaliation as a result of filing a Title VI-related grievance,
may file a complaint with the City of Houston Title VI Coordinator.

How are complaints filed?

Complainants must complete a Title VI Complaint Form® and submit it to the Title VI Coordinator electronically, by

mail or in person within 180 days of a discriminatory incident or awareness of an incident(s).

The complaint should include the Complainant’s name, address, phone number and signature. The complaint should
describe the alleged discriminatory act that violates Title VI law in detail.

To be accepted, the complaint must:

e Bebasedondiscrimination as described above;

e Allege that the discrimination was committed by the City of Houston, its employees, a
subrecipient (contractor/subcontractor), or concessionaire of the City of Houston; and

e Be filed within 180 days of the alleged discrimination (or at the time the complainant became
aware).

These complaint procedures do not prohibit complainants from filing complaints with other State or Federal
agencies. The City of Houston handles complaints of disability discrimination in its services, programs and
activities through the City-wide Americans with Disabilities Act (ADA) Coordinator, and that complaint process is
available online on the City of Houston’s website. If inadvertently filed through the Title VI Coordinator, disability
complaints will be referred to the ADA Coordinator.

How are complaints processed?

Each department is responsible for documenting complaints and forwarding them to the Title VI Coordinator as soon
as practical, preferably within 48 business hours of receipt.

For all complaints received, either directly or through City departments, the Title VI Coordinator will:

Determine the completeness of the complaint form.

Determine whether the complaint meets the submission timeliness requirements.

Determine if additional information is required.

Determine if the City of Houston has jurisdiction of the complaint.

Log the complaint into the Title VI Office Logbook (available upon written request for review by the US
Department of Transportation and all other State and Federal agencies).

Assign a tracking number and open a new file.

Contact the complainant to acknowledge receipt of the complaint, generally within seven (7) working days.
Determine whether the complaint meets the requirements for acceptance.

If not accepted, provide complainant notice of dismissal.

If accepted, forward it to the City of Houston’s Office of the Inspector General (OIG) for investigation.

6 See Appendix F
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Absent unusual circumstances, OIG expects to complete its investigation within 180 working days of receipt of the
complaint. OIG will submit its findings to the Title VI Coordinator and communicate to the complainant and
respondent(s). All decisions issued by OIG and the Title VI Office are final. If a complaint is sustained, the City of
Houston will resolve with appropriate corrective action.

Upon completion and if applicable, the Title VI Coordinator will make any required notifications to the appropriate
State or Federal agency.

Files may not be reopened once a final decision has been issued, though complainants may file new complaints or
complaints with other State or Federal agencies.
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What Are the Outcomes of Filing a Complaint?

This is an administrative process that provides access to corrective action but does not provide for
compensatory or punitive damages. Upon receipt and review of the complaint, there are four potential
outcomes.

(1]

(2]

(3]

(4]

Acceptance. If a complaint is filed timely, contains sufficient information to support a claim under
Title VI and related laws and assurances, and concerns matters within the jurisdiction of the City of
Houston, generally, the Title VI Coordinator will accept it and issue written notice to the
complainant.

Preliminary Review. If a complaint appears to be missing information, the Title VI Coordinator will
gather additional information from the complainant and/or respondent prior to deciding whether to
accept, dismiss or refer the complaint.

Procedural Dismissal. If a complaint is not filed in a timely manner, is not in writing and signed, or
lacks any required information, the Title VI Coordinator will dismiss the case and issue written notice
to the complainant and the respondent.

Referral/Dismissal. If the complaint is procedurally sufficient but is not within the City’s
jurisdiction, the Title VI Coordinator will dismiss the case, refer it to the appropriate State or Federal
agency, and issue written notice to the complainant and the respondent.

As an alternative to filing locally with the City of Houston, complainants may always file with appropriate
State or Federal agencies within 180 days of the discriminatory or retaliatory event, as listed below:

(a)

Federal Aviation Administration (FAA)
Office of Civil Rights

ACR -1, Room 1030

800 Independence Avenue SW
Washington, DC 20591

Phone: 202-267-8087

Texas Department of Transportation (TxDOT)
Civil Rights Division

125 East 11" Street

Austin, Texas 78701

Email: CivilRights@TxDOT.gov

Phone: 512-416-4700; Fax: 512-486-5539

US Department of Transportation (USDOT)
Federal Highway Administration Office of Civil Rights
Title VI Program Coordinator

East Building, 5th Floor - 1200 New Jersey Ave. SE HCR-40, Room E81-101
Washington, DC 20590
Phone: 202-366-0693; Fax: 202-366-1599; TTY: 202-366-5751

US Department of Transportation (USDOT) Federal Transit Administration
Office of Civil Rights

Attention: Complaint Team

East Building, 5th Floor — TCR 1200 New Jersey Avenue, SE,

Washington, DC 20590

Email: FTACIivilRightsCommunications@dot.gov

Phone: 888-446-4511

17
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(e) US Department of Justice
Federal Coordination and Compliance Section — NWB

Civil Rights Division

4CON, 950 Pennsylvania Avenue, NW

Washington, DC 20530 (888) 848-5306

English and Spanish (Ingles y Espaiiol): 202-307-2222 (voice); 202-307-2678
(TDD)
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COMMUNITY PARTICIPATION PROCESS

City of Houston has implemented a Public Participation Plan in compliance with all federal laws and regulations
throughout the public participation process, including adherence to Title VI of the Civil Rights Act of 1964 and the
Americans with Disabilities Act of 1990.

As sub-recipients of federal financial assistance, the City of Houston provides an opportunity for public
involvement and full access to the decision-making process in each stage of the planning and development of a
project. The Capital Improvement Plan (CIP) addresses the infrastructure needs for the City of Houston. In addition
to the CIP, Rebuild Houston, a ten-year plan, is the City of Houston’s initiative to improve the quality of life and
mobility for residents of the city by rebuilding our drainage and street infrastructure.

The federal requirement for notification to beneficiaries and participants includes written documents (i.e,, plans,
reports, pamphlets, brochures, etc.), information posted on websites, and posters provided on-site. Each project
must have a detailed dissemination of Title VI Program obligations and notification to the public of the
protections against discrimination afforded to them by Title VI Program requirements:

[1] Dissemination of Information. In coordination with City departments, develop Title VI information for
dissemination to the general public and, where appropriate, in languages other than English. The City shall
disseminate this information to the public via accessible printed and electronic media, including posting on
the Applicant’s website;

[2] Contents of Notification. At a minimum, the notification should include the following:
[a] Statement that the City does not discriminate with regard to race, color, national origin, sex, age,
disability, income-level, or Limited English Proficiency (LEP);

[b] Procedures to be followed by the public to request additional information regarding the City’s
Nondiscrimination obligations; and

[3] Identify Procedures. The procedures that are to be followed by the public to file a discrimination complaint
with the City of Houston, including providing the public with the name of a City contact representative, address,
and telephone number/e-mail address.

The City of Houston conducts public meetings on the City’s Annual Capital Budget in each council district. These
meetings provide the public the opportunity to participate in the capital budget process by contributing comments
and suggestions about needed services and improvements. The City of Houston’s inclusive public participation
plan adhere to the following:

e All meetings of the Council and of all committees are open to the public and the rules of the Council provide
that the public shall have a reasonable opportunity to be heard at any such meetings in regard to any matter
to be considered. These meetings take place every Tuesday of every week, unless it is a public holiday. The
meetings take place at City Hall, 901 Bagby Street, Council Member Chambers (2nd Floor), Houston, Texas.

e The City of Houston, its prime contractors, and other delegates conduct stakeholder meetings to provide
information and collect feedback from interested parties. The meeting locations are coordinated with
stakeholders to ensure maximum participation.

e The City of Houston, its prime contractors and other delegates’ public meetings are to provide information
and collect feedback from individuals that have public comments. The meetings take place in public venues
in the respective communities and neighborhoods for which the project is undertaken. The meetings are
scheduled on weekday evenings after 6:00 pm.

e The City of Houston also publishes web based and mail notices to notify the public and to collect public
comments.

Rebuild Houston

Notifications are provided alerting citizens of upcoming drainage and street improvement projects.
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City of Houston Title VI Policy Statements
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CITY OF HOUSTON

Irirry,

1

TITLE VI POLICY STATEMENT

The City of Houston (COH) is committed to compliance with Title VI of the Civil Rights Act of 1964, 49 CFR, part 21, and all
related regulations and directives. * City of Houston assures that no person shall on the grounds of race, color, national
origin, sex, age, creed or English proficiency be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any City of Houston program, activity or service. The City of Houston further assures every effort will
be made to ensure non-discrimination in all of its programs, activities and services, whether those programs, activities and
services are federally funded or not. In the event the City of Houston distributes Federal aid funds to another entity, the City
of Houston will include Title VI language in all written agreements and will monitor for compliance. City of Houston is also
committed to assure every effort will be made to prevent the discrimination of low-income and minority populations as a
result of any impact of its programs or activities in accordance with Executive Order 12898, Federal Actions to Address
Environmental Justice in Minority Populations and in Low-Income Populations. In addition, City of Houston assures every
effort will be made to provide meaningful access to persons that have Limited English Proficiency, in accordance with
Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency.

Retaliation is prohibited under Title VI of the Civil Rights Act of 1964 and related federal and state nondiscrimination
authorities. It is the policy of the City of Houston that persons filing a complaint of discrimination should have the right to
do so without fear of retaliation, interference, intimidation, coercion, or reprisal.

Specific Forms of Discrimination Prohibited
City of Houston’s efforts to prevent discrimination include, but are not limited to prohibiting:

* The denial of services, financial aid, or other benefits provided under a program.

+ Distinctions in the quality, quantity, or manner in which the benefit is provided.

+ Segregation or separation of persons in any part of the program.

- Restriction in the enjoyment of any advantages, privileges, or other benefits provided to others.
- Different standards or requirements for participation.

+ Methods of administration which directly or indirectly or through contractual
relationships would defeat or impair the accomplishment of effective nondiscrimination.

+ Discrimination in any activities or services related to a highway, infrastructure or facility
built or repaired in whole or in part with Federal funds.

+ Discrimination in any employment resulting from a program or services, the primary
purpose of which is to provide employment.

City of Houston Programs and Services Covered by Title VI

The City of Houston’s Title VI Plan gpplies to all of the entity’s programs, activities and services, regardless of funding
source.

John Whi rr'irej Mayor Date
City of Hpugton, Texas

1 Related regulations and directives including the following:
° Section 504 of the Rehabilitation Act of 1973, which prohibits discrimination based on disability.
° Title IX of the Education Amendments Act of 1972, which prohibits discrimination based on sex in education programs or activities.
° Age Discrimination Act of 1975, which prohibits discrimination based on age.
o U.S. Department of Homeland Security regulation 6 C.F.R. Part 19, which prohibits discrimination based on religion in social service programs.
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Vietnamese

THANH PHO HOUSTON
TRINH BAY VE CHINH SACH TIEU DPE VI

Thanh Phé Houston (COH) cam két tuan tha Tiéu Dé VI cia Pao Luat Dan Quy&n ban hanh nidm 1964,
49 CFR, phan 21, va tat ca cac quy ché cing nhw chi thj lién quan.! Thanh Phé Houston bao d&m réng khéng cé
ai bj ttr chdi cho tham gia ho&c bj tir chdi cac quyén loi, hodc bi phan biét déi x trong bat ky chwong trinh, hoat
déng, hay dich vu nao clia Thanh Phé Houston vi ly do séc téc, mau da, quéc gia xuét than, gidi tinh, tudi tac, tin
ngwdng hodc trinh d6 théng thao Anh ngtr. Ngoai ra Thanh Phé Houston con né lwe bao ddm khéng cé tinh trang
phan biét dbi x(r trong tat ca cac chwong trinh, hoat déng va dich vu clia thanh phd, cho du cac chwong trinh,
hoat déng hay dich vu d6 cé dwoc nhan ngan quy lién bang hay khéng. Trong trwéng hop Thanh Phd Houston
phan bd ngan quy tro cap cla lién bang cho té chirc khac, Thanh Phb Houston sé dwa vao noi dung vé Tiéu Bé
VI trong tat ca cac van ban thda thuan va sé giam sat viéc tuan thd. Thanh Phé Houston cting cam két bao dam
sé cb gang ngan ngira phan biét dbi x&r d6i v&i cac nhém dan sé thu nhap thap va sic toc thiéu sé do anh hwéng
clia cac chwong trinh hodc hoat déng clia Thanh Phé, theo S3c Lénh 12898, Cac Bwéc Thuc Hién clia Lién Bang
nham Thuwc Thi Céng Ly Méi Trwdng trong Cac Nhém Dan S6 |a Ngwdi Séc Toc Thiéu Sb va Ngudi Cé Thu Nhap
Théap. Ngoai ra, Thanh Phé Houston con bdo ddm sé nd lwc hét stre gitip nhitng ngwdi ¢é trinh d6 théng thao
Anh ngtr han ché tiép can hiéu qua, theo S&c Lénh 13166, Cai Tién Hiéu Qua Tiép Can Dich Vu cho Nguwdi Co
Trinh D6 Théng Thao Anh Ngtr Han Ché.

Hanh déng tra dtia bi nghiém cdm theo Tiéu dé VI cta Pao luat Dan Quyén ndm 1964 va cac co quan khong
phan biét dbi x& cda lién bang va tiéu bang cé lién quan. Chinh sach ctia Thanh phé Houston la nhitng nguwi
noép don khiéu nai v& phan biét dbi xt phai cé quyén lam nhw vay ma khong so bi tra dia, can thiép, de doa,
ép budc hodc tra thu.

Cac Hinh thivc Phan biét Ddi xt» Cu thé bi Nghiém cam

Trong céac nd lwc ngén chan phan biét dbi xt cta Thanh Phé Houston bao gém, nhwng khéng chi gdbm & viéc
nghiém cam:

e Tir chdi cac dich vu, tro clp tai chanh, hodc cac phtc loi khac theo mét chwong trinh nao dé.

e Phan biét v& chat lwong, s6 lwong, hodc cach thire cung cp phuc loi.

e Céch ly hodc tach riéng nguwdi trong bat ky phan nao clia chwong trinh.

e Gidi han vé viéc tan huwdng bét ky loi thé, d&c quyén hay phuc loi khac cung cap cho nhirtng ngwdi khac.

o CAc tiéu chuén hay yéu cau khac nhau vé viéc tham gia.

e Cac phuwong phap thwe hién, trwe tiép hodc gian tiép hodc qua cac mdi quan hé hop ddng sé gay tré
‘ngai hodc anh hwéng xau dén muc tiéu khong phan biét déi xr.

o Phan biét dbi xir trong bat ky hoat ddng hay dich vu nao lién quan dén xa 16, co s& vat chat hay co
s& ha tang dwoc xay hodc stra chiva toan b hodc mét phan bang ngan quy cda lién bang.

o Phan biét dbi xt trong bét ky viéc 1am nao cé dwoc qua mét chwong trinh hay cac dich vu véi muc
dich chi yéu la cung cép céng &n viéc lam.

Cac Chwong trinh va Dich vu ctia Thanh phé Houston thudc dién quy dinh ctia Tiéu dé VI

3/'-22»‘/7.‘{

Ngay

—V x
1 Cac quy dinh, chi thj lién quan bao gom:

o Muc 504 ctia Pao luat Phuc hdi ndm 1973, nghiém cadm phan biét dbi x(» dwa trén tinh trang khuyét tat.

o Tiéu dé IX ctia Pao luét Stra déi Gido duc ndm 1972, nghiém cadm phan biét déi xtr dya trén gidi tinh trong cac chuong trinh hodc hoat dong
gido duc.

o Dao luat Phan biét Déi xir do Tudi téc ndm 1975, nghiém cam phan biét déi x&r dya trén tudi tac.

o B0 An ninh Néi dia Hoa Ky quy dinh 6 C.F.R. Phan 19, nghiém cadm phan biét déi xt dua trén tén gido trong cac chuong trinh dich vu x& hai.

Stra ddi 02-2024



Urdu

‘_'j.h\-wJ:\.‘l ] (,L

Ol 8 ol S V] ) gis

5 e (S LSl L i il i 5 21 s (CFR 49 V] ol sie S 1964 &840 1) I (COH) S gay A
3y S e S B Loafie ¢ pae e i oK) sl S ol gt (S WS o Y Gy gy I e T e e )
Qg AL S S gbar (o3l b ¢ 18 3 e oS i1 ) e ] e e 0003 g o0 S ‘(‘USJ)-‘G“SLSU-‘“’}‘“—“W‘“J‘
=S S G S el e (e ladd gl st 8 e ¢ el Ry plal S (il S Y Oy 30 gy A e & s L
A5 S i SO bys el S é‘-q oty et sl e K g Gl K05 s ‘é gt S S e 1
Ote silae ot ol S ) S VI lsie g G a5 US auili e 0gbl 5 oS 588 (alael GBliy iaa gy ST
s 3l 0SS oo ot N S VS G 1S b Gl Gy T e B SIS S diend (S o s 8 2 S dals
S uste R ol Ragy S o a8 e S JIS San ol S 8) S Sl g il @il S gl Gl
S ) iy ) S S da S diball Gilale gre 0l g el oS sl ool Sl egithe S 12898 L1 55y K
o S 1S b il oty S 30 Wy 3685 g 6 30 B 333na oS g B3 s sy i o de S G -y ke
Jig S Glay Sdailend ) Sl g S gls 38 asana ithe S 13166 ST S50 (8 s (S GRS (S

iy

il o g stes HglS el i S AlSa (6 liel e Sy ) Gl Al gl V] Glsie S 1964 S0 (il ) J g
oS i G e oScana cclilie ¢ il IS el oS ol Ny 1S o0 CulSil LS Sl g el S o anlly (S (g
e Un s 8 SS b gy Sl S

U B sbaa S a gradia (S S gl (g Ll

Jo 353 S O S oy Jaldi e gl S (S gy G e S S 5SS b Ll

G g S by calael e ciland oo S il ji cni Sl Ky oS

- U LS a8 ol (e e el (e 1) Ly ¢l ¢ lina @

Sanle U 31581 S 2 ) (pe eas gy S S ol R 0

gy e g D bl il Sonen Sl i S (g pmgd b eciled o il g o S 0

Aldthe bl jlse caline S _idaas 0

1S Sl S S S S b 6l g mmg b S i lytan U ol 3w lly IS 2l ol o

oo bdaSa 88 B gx Ssha (5 3l (e Ciladd U (oa R o (oS (lale o il gpan Ly a8 Sl il o 5 G o
-5 RS ey jpead sk

= LS il & Gy aalie (gl S Gun S gl g el (e Caa D (g (S e i S Claad Lol Ky oS @

o dald e VI @l sie g2 ciladd ) gh Sal R g ¢uugn il fu

.C‘:\S}z\jg\_!J,;QL&:AAJJ\u}}nﬁ}uc‘}abﬁj#éLJL\\ewﬁjﬂycmliudal.\n\o)\gV| '\)isﬁjmﬁdiéu

o el i,
&

e

John Whitmire s,
ty of Houston , Texas (sl «(fiu gy il

to del A 03 o O Ay ) Loyl g cilaie!
o S @ S Sl g lal g ol (S 5 s3na sa (504 ~xid S B s S 1973 o
w UGS e 5SSl okl by (S i e Osa S o b 0 sal R0y ealad sa dX Olsie IS B ara i ailes S 1972 o
2 B S Sl gl oy (S e sa 1975 O Gl S see o
o US e 5SS (g3l iy S b (a sal S50y S 033 alaws sa 079 mms (CF.R 6 0o s il o o il i L3 ULS o

02-2024 .Rev



Traditional Chinese

Sk >
NS
2151150

CITY OF HOUSTON (ARERIFT)
Wies 55 VI AR B

PRITEETT (COH) KISy (1964 AERBEL) 25 VI . CEBIBEEHS) 38 49 M 21 3o LA
PR ERES. P ARBTET RS, AN EHEER. Ha. RIRMS. MRl i FMesagsKiE
T 4 HE R 7E AR T R TSR T A ) VB BURIE I 2 B2 A B ) B AR R B2 B A

PRI T 3 —
BARTE, MERATT AT MR # . VE BRI TS e R By, O R 4 I B OR AN B AT AT A

A SRR T A B R G A 46 0 — B, TR B IRt R A VI e 3 BB sy s U
RIrE T AR, M ESF SR 12898 SRATEA AR A0 WA 8 AP0 R WAL\ T 8 R 35 I 28 ) A T R ik
Ha 1, 34 0By DR AS T S S i SN TR A D WO 2 AR AR TR SR, ARIUrIETTE

{R7%, G 13166 RTINS [RIFSEREKER IREEARB IO E ], B4 RIGEKEFIR
HIRAA RRAURES

=
=
2>

(1964 FERBEEY 3 VI #i FAR B HRAN S BAR IS L RE T & RETIEITBGRORE, Bl
NIERRERGR, MABEOEBHAE. T, B0 ZEsERiE.

bR TR A SR
PRITHET 20877 1E A5 P i A AR E AN R -

o JEARIRMLEE —FH BIEIR AL RS . AR B AR A o

o FTIRALEAME . WEBITANER.

o TERTHIEMTHI ol A B KR B AL 18 43 ¥ 45 o

o PRIIFTIRAEAERMAIRE | RrHE B MDA 0 = 52 0

o ZHUFHERE R B —

o Bk B B A A0 AR IR R B A R B R A T R B B T ¥k

o BEAERENERAY ISR & & G SRS I Rl AR BB EGEREA B AR (T vE B EUIR 35
AT A5

o TEAT ] Rl sl e s o 2 2 B A2 R kgl SR O S T R AT AR

B VISR BT AR AT T R AR

WA G AR AN, ARETIETH S8 VI St #E R AW AR TEEIAARES .

z’zz/z‘{
John Whilmire, 1i £~ H 34
75 P A4

fEiTli City of Houston, Texas

VISR IR 4 5 PR %35
o (1973 fEEAEE) #5504 £, 51RO .
o (1972 FEHEFIXIEF) 5 IX 45, I R Buim oy b 7B
o (1975 FERFEMEMHED , FEAEE BN
o (EMFHAHY #6419 15 A2 A, BE LR G N R R A SR

55T H W 2024 422 f



Spanish

CIUDAD DE HOUSTON

DECLARACION DE POLITICA DEL TiTULO VI

La Ciudad de Houston (COH) ha asumido el compromiso de cumplir con el Titulo VI de la Ley de Derechos Civiles de 1964, 49 CFR (Cédigo
Federal de Reglamentaciones), parte 21 y todas las reglamentaciones y directivas relacionadas.! La Ciudad de Houston garantiza que
ninguna persona podrd por motivos de raza, color, pais de origen, sexo, edad, credo religioso o dominio del idioma inglés, ser excluida de
participar de, ni se le podrdn negar los beneficios ni podrd ser discriminada en ninglin programa, actividad o servicio de la Ciudad de
Houston. Asimismo, la Ciudad de Houston asegura que se hard todo lo posible para garantizar que no haya discriminacion en ninguno de
sus programas, actividades y servicios, ya sea que dichos programas, actividades o servicios estén financiados o no por el gobierno
federal. En caso de que la Ciudad de Houston distribuya fondos de ayuda Federal a otra entidad, incluird textos del Titulo VI en todos los
acuerdos por escrito y supervisard su cumplimiento. La Ciudad de Houston también se compromete a hacer todo lo posible para prevenir
la discriminacion de las poblaciones minoritarias o de bajos ingresos como resultado de cualquier impacto de sus programas o
actividades de conformidad con lo establecido en la Orden Ejecutiva 12898: “Acciones Federales para Abordar la Justicia Ambiental en
Poblaciones Minoritarias y de Bajos Ingresos”. Asimismo, la Ciudad de Houston asegura que se hard todo lo posible para ofrecer un
acceso significativo a personas con Dominio Limitado del Inglés, de conformidad con lo establecido en la Orden Ejecutiva 13166: “Mejorar
el Acceso a los Servicios para Personas con Dominio Limitado del Inglés”.

Las represalias estan prohibidas al amparo del Titulo VI de la Ley de Derechos Civiles de 1964 y por las autoridades relacionadas,
federales y estatales, en materia de no-discriminacion. La Ciudad de Houston tiene la politica de que quienes interpongan una queja por
discriminacion deberdn tener el derecho de hacerlo sin temor a retaliacion, interferencia, intimidacion, coercion, ni represalia alguna.

Formas Especificas de Discriminacion que estan Prohibidas
Los esfuerzos de la Ciudad de Houston por prevenir la discriminacion son, entre otros, prohibir lo siguiente:

e Denegar servicios, ayuda financiera u otros beneficios otorgados como parte de un programa.

Hacer diferencias en la calidad, cantidad o forma en que se otorga un beneficio dado.

Segregar o separar personas en cualquier parte del programa.

Restringir el disfrute de cualesquiera ventajas, privilegios, u otros beneficios ofrecidos a otras personas.

Diferenciar las normas o requisitos de participacion.

Métodos de administracion que directa o indirectamente, o a través de relaciones contractuales, desvirtuarian o perjudicarian

el logro eficaz de la no discriminacion.

e Discriminacion en toda actividad o servicio relacionado con una carretera, infraestructura o establecimiento construido o
reparado parcial o totalmente con fondos federales.

e Discriminacion en cualquier empleo resultante de un programa o servicios cuyo proposito principal sea brindar empleo.

Programas y Servicios de la Ciudad de Houston al Amparo del Titulo VI

El Plan del Titulo VI de la Ciudad de Houston se aplica a todos los programas, actividades y servicios de la entidad, independientemente
de su fuente de financiamiento.

24

John Whitfnire, Alcalde Fecha
Ciudad/dg/Houston, Texas

! Reglamentaciones y directrices relacionadas, incluyendo las siguientes:
e La Seccién 504 de la Ley de Rehabilitacién de 1973, que prohibe la discriminacion por discapacidad.
e Titulo IX de la Ley de Enmiendas a la Educacion de 1972, que prohibe la discriminacion por sexo en programas o actividades educativas.
e La Ley de Discriminacién por Edad de 1975, que prohibe la discriminacion por edad.
e Reglamentacidn 6, del Departamento de Seguridad Nacional de los Estados Unidos, C.F.R (Cédigo Federal de Reglamentaciones) Parte 19, que prohibe la
discriminacion por religion en los programas de servicio social.

Rev. 02-2024
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The United States Department of Transportation

Standard Title VI/Non-Discrimination Assurances

DOT Order No. 1050.2A

The CITY OF HOUSTON (herein referred to as the “Recipient”), HEREBY AGRELS THAT, as a
condition to receiving any Federal financial assistance from the United States Department of Transportation
(DOT), through the Federal Motor Carrier Safety Administration (FMCSA), is subject to and will
comply with the following:

Statutory/Regulatory Authorities

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d ef seq., 78 Stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

o Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 ef seq.), (prohibits discrimination on
the basis of sex);

o Title IX of the Education Amendments of 1972, as amended, (20 U.S.C. § 1681 ef seq.),
(prohibits discrimination on the basis of sex in education programs or activities);

o Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended,
(prohibits discrimination on the basis of disability);

o The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 e/ seq.), (prohibits
discrimination on the basis of age);

o Americans with Disabilities Act of 1990, as amended, (42 U.S.C. § 12101 et seq.), (prohibits
discrimination on the basis of disability);

e 49 C.E.R. part 21 (entitled Nondiscrimination In Federally-Assisted Programs Of The Department
Of Transportation—Effectuation Of Title VI Of The Civil Rights Act Of 1964);

o 49 C.F.R. part 27 (entitled Nondiscrimination On The Basis Of Disability In Programs Or
Activities Receiving Federal Financial Assistance);

e 49 C.F.R. part 28 (entitled Enforcement Of Nondiscrimination On The Basis Of Handlicap In
Programs Or Activities Conducted By The Department Of Transportation);

o 49 C.F.R. part 37 (entitled Transportation Services For Individuals With Disabilities
(ADA));

e 49 C.F.R. part 303 (FMCSA’s Title VI/Nondiscrimination Regulation);

o 28 C.F.R. part 35 (entitled Discrimination On The Basis Of Disability In State And Local
Government Services);

o 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the
Civil Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the “Acts” and “Regulations,”
respectively.

Although not applicable to Recipients directly, there are certain Executive Orders and relevant
guidance that direct action by Federal agencies regarding their federally assisted programs and
activities to which compliance is required by Recipients to ensure Federal agencies carry out their
responsibilities. Executive Order 12898 (1995), entitled “Federal Actions to Address
Environmental Justice in Minority Populations and Low-Income Populations” emphasizes that
Federal agencies should use existing laws to achicve Environmental Justice, in particular Title VI,



to ensure nondiscrimination against minority populations. Recipients should be aware that certain
Title VI matters raise Environmental Justice concerns and FMCSA intends that all Recipients
evaluate and revise existing procedures (as appropriate) to address and implement Environmental
Justice considerations. See the following FHWA website for more information and facts about
Environmental Justice: http://www.fhwa.dot.gov/environment/environmental justice/index.cfim

Additionally, Executive Order 13166 (2001) on Limited English Proficiency, according to the U.S.
Department of Justice in its Policy Guidance Document dated August 16, 2000 (65 Fed. Reg. at
50123), clarifies the responsibilities associated with the “application of Title VI's prohibition on
national origin discrimination when information is provided only in English to persons with limited
English proficiency.” When receiving Federal funds Recipients are expected to conduct a Four-
Factor Analysis to prevent discrimination based on National Origin. (See also U.S. DOT’s “Policy
Guidance Concerning Recipients’ Responsibilities to Limited English Proficient (LEP) Persons,”
dated December 14, 2005, (70 Fed. Reg. at 74087 to 74100); the Guidance is a useful resource
when performing a Four-Factor Analysis). '

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy, memoranda,
and/or guidance, the Recipient hereby gives assurance that it will promptly take any measures necessary to
ensure that:

“No person in the United States shall, on the grounds of race, color, national origin, sex, age,
disability, low-income, or LEP be excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under any program or activity for which the
Recipient receives Federal financial assistance from DOT, including the FMCSA.”

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title VI
and other Non-discrimination requirements (The Age Discrimination Act of 1975, and Section 504 of the
Rehabilitation Act of 1973) by restoring the broad, institutional-wide scope and coverage of these non-
discrimination statutes and requirements to include all programs and activities of the Recipient, so long as
any portion of the program is Federally-assisted.

Specific Assurances

More specifically, and without limiting the above general Assurances, the Recipient agrees with and gives
the following Assurances with respect to its Federally assisted FMCSA Program:

I. The Recipient agrees that each “activity,” “facility,” or “program,” as defined in 49 C.F.R. §§ 21.23
(b) and 21.23 (e) will be (with regard to an “activity”) facilitated, or will be (with regard to a
“facility”) operated, or will be (with regard to a “program”) conducted in compliance with all
requirements imposed by, or pursuant to the Acts and the Regulations;

2. The Recipient will insert the following notification in all solicitations for bids, Requests For
Proposals for work, or material subject to the Acts and the Regulations made in connection with the
FMCSA Program and, in adapted form, in all proposals for negotiated agreements regardless of
funding source:

“The City of Houston, in accordance with the provisions of Title VI of the Civil Rights
Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and the Regulations, hereby
notifies all bidders that it will affirmatively ensure that any contract entered info
pursuant



10.

fo this advertisement, all contractors will be afforded full opportunity to submit bids in
response to this invitation and will not be discriminated against on the grounds of the
owner's race, color, national origin, sex, age, disability, income-level, or LEP in
consideration for an award.”;

The Recipient will insert the clauses of Appendix A and E of this Assurance in every contract or
agreement subject to the Acts and the Regulations;

The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running with
the land, in any deed from the United States effecting or recording a transfer of real property,
structures, use, or improvements thereon or interest therein to a Recipient;

That where the Recipient receives Federal financial assistance to construct a facility, or part of a
facility, the Assurance will extend to the entire facility and facilities operated in connection
therewith;

That where the Recipient receives Federal financial assistance in the form, or for the acquisition of
real property or an interest in real property, the Assurance will extend to rights to space on, over, or
under such property;

That the Recipient will include the clauses set forth in Appendix C and Appendix D of this
Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits, or
similar instruments entered into by the Recipient with other parties:

a. for the subsequent transfer of real property acquired or improved under the applicable
activity, project, or program; and

b. for the construction or use of, or access to, space on, over, or under real property acquired or
improved under the applicable activity, project, or program.

That this Assurance obligates the Recipient for the period during which Federal financial assistance
is extended to the program, except where the Federal financial assistance is to provide, or is in the
form of, personal property, or real property, or interest therein, or structures or improvements
thereon, in which case the Assurance obligates the Recipient, or any transferee for the longer of the
following periods:

a. the period during which the property is used for a purpose for which the Federal financial
assistance is extended, or for another purpose involving the provision of similar services or
benefits; or

b. the period during which the Recipient retains ownership or possession of the property.

The Recipient will provide for such methods of administration for the program as are found by the
Secretary of Transportation or the official to whom he/she delegates specific authority to give
reasonable guarantee that it, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors, consultants, transferees, successors in interest, and other participants of Federal
financial assistance under such program will comply with all requirements imposed or pursuant to
the Acts, the Regulations, and this Assurance.

The Recipient agrees that the United States has a right to seck judicial enforcement with regard to
any matter arising under the Acts, the Regulations, and this Assurance.



By signing this ASSURANCE, the City of Houston also agrees to comply (and require any sub-recipients,
sub-grantees, contractors, successors, transferees, and/or assignees to comply) with all applicable provisions
governing the FMCSA access to records, accounts, documents, information, facilities, and staff. You also
recognize that you must comply with any program or compliance reviews, and/or complaint investigations
conducted by the FMCSA. You must keep records, reports, and submit the material for review upon request
to FMCSA, or its designee in a timely, complete, and accurate way. Additionally, you must comply with all
other reporting, data collection, and evaluation requirements, as prescribed by law or detailed in program
guidance.

The City of Houston gives this ASSURANCE in consideration of and for obtaining any Federal grants,
loans, contracts, agreements, propetty, and/or discounts, or other Federal-aid and F ederal financial assistance
extended after the date hereof to the recipients by the Department of Transportation under the FMICSA
Program. This ASSURANCE is binding on Texas, other recipients, sub-recipients, sub-grantees,
contractors, subcontractors and their subcontractors’, transferees, successors in interest, and any other
participants in the FMCSA Program. The person (s) signing below is authorized to sign this ASSURANCE
on behalf of the Recipient.

John Whitmire, Mayor

TED 2 {-z'L/‘Zﬁl




APPENDIX A

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor”) agrees as follows:

1.

Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with
the Acts and the Regulations relative to Nondiscrimination in Federally-assisted programs of the
U.S. Department of Transportation, Federal Motor Carrier Safety Administration (FMCSA), as they
may be amended from time to time, which are herein incorporated by reference and made a part of
this contract.

Nondiserimination: The contractor, with regard to the work performed by it during the contract,
will not discriminate on the grounds of race, color, national origin, sex, age, disability, income-level,
or LEP in the selection and retention of subcontractors, including procurements of materials and
leases of equipment. The contractor will not participate directly or indirectly in the discrimination
prohibited by the Acts and the Regulations as set forth in Appendix E, including employment
practices when the contract covers any activity, project, or program set forth in Appendix B of 49
C.F.R. part 21.

Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment, each
potential subcontractor or supplier will be notified by the contractor of the contractor’s obligations
under this contract and the Acts and the Regulations relative to Non-discrimination on the grounds of
race, color, national origin, sex, age, disability, income-level, or LEP.

Information and Reports: The contractor will provide all information and reports required by the
Acts, the Regulations and directives issued pursuant thereto and will permit access to its books,
records, accounts, other sources of information, and its facilities as may be determined by the
Recipient or the FMCSA to be pertinent to ascertain compliance with such Acts, Regulations, and
instructions. Where any information required of a contractor is in the exclusive possession of another
who fails or refuses to furnish the information, the contractor will so certify to the Recipient or the
FMCSA, as appropriate, and will set forth what efforts it has made to obtain the information.

Sanctions for Noncompliance: In the event of a contractor’s noncompliance with the Non-
discrimination provisions of this contract, the Recipient will impose such contract sanctions as it or
the FMCSA may determine to be appropriate, including, but not limited to:

a. withholding payments to the contractor under the contract until the contractor complies;
and/or
b. cancelling, terminating, or suspending a contract, in whole or in part.

Incorporation of Provisions: The contractor will include the provisions of paragraphs one through
six in every subcontract, including procurements of materials and leases of equipment, unless exempt
by the Acts, the Regulations and directives issued pursuant thereto. The contractor will take action
with respect to any subcontract or procurement as the Recipient or the FMCSA may direct as a
means of enforcing such provisions including sanctions for noncompliance. Provided, that if the
contractor becomes involved in, or is threatened with litigation by a subcontractor, or supplier
because of such direction, the contractor may request the Recipient to enter into any litigation to
protect the interests of the Recipient. In addition, the contractor may request the United States to
enter into the litigation to protect the interests of the United States.



CLAUSES FOR DEEDS TRANSFERING UNITED STATES PROPERTY
APPENDIX B

The following clauses will be included in deeds effecting or recording the transfer of real property,
structures, or improvements thereon, or granting interest therein from the United States pursuant to
the provisions of Assurance 4:

NOW, THEREFORE, the Department of Transportation as authorized by law and upon the
condition that the City of Houston will accept title to the lands and maintain the project constructed
thereon in accordance with (Name of Appropriate Legislative Authority), the Regulations for the
Administration of Federal Motor Carrier Safety Administration (FMCSA) Program, and the
policies and procedures prescribed by the FMCSA of the Department of Transportation in
accordance and in compliance with all requirements imposed by Title 49, Code of Federal
Regulations, Department of Transportation, subtitle A, Office of the Secretary, part 21, Non-
discrimination in Federally-assisted programs of the Department of Transportation pertaining to and
effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. §
2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto the City of Houston all
the right, title and interest of the Department of Transportation in and to said lands described in
Exhibit “A” attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto City of Houston and its
successors forever, subject, however, to the covenants, conditions, restrictions and reservations herein
contained as follows, which will remain in effect for the period during which the real property or
structures are used for a purpose for which Federal financial assistance is extended or for another
purpose involving the provision of similar services or benefits and will be binding on the City of
Houston, its successors and assigns.

The , City of Houston, in consideration of the conveyance of said lands and interests in lands, does
hereby covenant and agree as a covenant running with the land for itself, its successors and assigns,
that (1) no person will on the grounds of race, color, national origin, sex, age, disability, income-
level, or LEP be excluded from participation in, be denied the benefits of, or be otherwise subjected
to discrimination with regard to any facility located wholly or in part on, over, or under such lands
hereby conveyed [,] [and]* (2) that the City of Houston will use the lands and interests in lands and
interests in lands so conveyed, in compliance with all requirements imposed by or pursuant to Title
49, Code of Federal Regulations, Department of Transportation, subtitle A, Office of the Secretary,
part 21, Non-discrimination in Federally-assisted programs of the Department of Transportation,
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations and Acts may be
amended, and (3) that in the event of breach of any of the above-mentioned non-discrimination
conditions, the Department will have a right to enter or re-enter said lands and facilities on said land,
and that above described land and facilities will thereon revert to and vest in and become the absolute
property of the Department of Transportation and its assigns as such interest existed prior to this
instruction.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary in order to effectuate the purpose of Title VI.)



CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER
THE ACTIVITY, FACILITY OR PROGRAM

APPENDIX C

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments
entered into by the City of Houston pursuant to the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree [in the case of deeds and leases add “as a covenant running with the
land”] that:

1. In the event facilities are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.) for a purpose for which a Department
of Transportation activity, facility, or program is extended or for another purpose
involving the provision of similar services or benefits, the (grantee, licensee, lessee,
permittee, etc.) will maintain and operate such facilities and services in compliance with
all requirements imposed by the Acts and Regulations (as may be amended) such that no
person on the grounds of race, color, national origin, sex, age, disability, income-level, or
LEP will be excluded from participation in, denied the benefits of, or be otherwise
subjected to discrimination in the use of said facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, City of Houston will have the right to terminate the (lease, license,
permit, etc.) and to enter, re-enter, and repossess said lands and facilities thereon, and hold the
same as if the (lease, license, permit, etc.) had never been made or issued.*

C. With respect to a deed, in the event of breach of any of the above Non-discrimination
covenants, the City of Houston will have the right to enter or re-enter the lands and facilities
thereon, and the above described lands and facilities will there upon revert to and vest in and
become the absolute property of the City of Houston and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to effectuate the purpose of Title VI.)



CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED
UNDER THE ACTIVITY, FACILITY OR PROGRAM

APPENDIX D

The following clauses will be included in deeds, licenses, permits, or similar instruments/
agreements entered into by City of Houston pursuant to the provisions of Assurance 7(b):

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest, and assigns, as a part of the consideration
hereof, does hereby covenant and agree (in the case of deeds and leases add, “as a covenant
running with the land”) that (1) no person on the ground of race, color, national origin, sex,
age, disability, income-level, or LEP will be excluded from participation in, denied the
benefits of, or be otherwise subjected to discrimination in the use of said facilities, (2) that in
the construction of any improvements on, over, or under such land, and the furnishing of
services thereon, no person on the ground of race, color, national origin, sex, age, disability,
income-level, or LEP will be excluded from participation in, denied the benefits of, or
otherwise be subjected to discrimination, (3) that the (grantee, licensee, lessee, permittee,
etc.) will use the premises in compliance with all other requirements imposed by or pursuant
to the Acts and Regulations, as amended, set forth in this Assurance.

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above
Non-discrimination covenants, City of Houston will have the right to terminate the
(license, permit, etc., as appropriate) and to enter or re-enter and repossess said land and the
facilities thereon, and hold the same as if said (license, permit, etc., as appropriate) had never
been made or issued.*

C. With respect to deeds, in the event of breach of any of the above Non-discrimination
covenants, City of Houston will there upon revert to and vest in and become the absolute
property of City of Houston and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to effectuate the purpose of Title V1.)



APPENDIX E

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the “contractor”) agrees to comply with the following non-
discrimination statutes and authorities; including but not limited to:

Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. § 2000d ef seq.),
(prohibits discrimination on the basis of race, color, national origin), as implemented by
49 CF.R. § 21.1 et seq. and 49 C.F.R. part 303;

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970,
(42 U.S.C. § 4601) (prohibits unfair treatment of persons displaced or whose property has
been acquired because of Federal or Federal-aid programs and projects);

Federal-Aid Highway Act of 1973 (23 U.S.C. § 324 ef seq.) (prohibits discrimination on
the basis of sex);

Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794 et seq.)
(prohibits discrimination on the basis of disability); and 49 C.F.R. part 27,

The Age Discrimination Act of 1975, as amended (42 U.S.C. § 6101 et seq.) (prohibits
discrimination on the basis of age);

Airport and Airway Improvement Act of 1982 (Pub. L. 97-248 (1982)), as amended
(prohibits discrimination based on race, creed, color, national origin, or sex);

The Civil Rights Restoration Act of 1987 (102 Stat. 28) (“....which restore[d] the broad
scope of coverage and to clarify the application of title IX of the Education Amendments
of 1972, section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of
1975, and title VI of the Civil Rights Act of 1964.”),

Titles IT and III of the Americans with Disabilities Act, which prohibit discrimination on
the basis of disability in the operation of public entities, public and private transportation
systems, places of public accommodation, and certain testing entities (42 U.S.C. §§
12131 -- 12189), as implemented by Department of Justice regulations at 28 C.F.R. parts
35 and 36, and Department of Transportation regulations at 49 C.F.R. parts 37 and 38;
The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123)
(prohibits discrimination on the basis of race, color, national origin, and sex);

Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures non-discrimination against
minority populations by discouraging programs, policies, and activities with
disproportionately high and adverse human health or environmental effects on minority
and low-income populations;

Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes
discrimination because of limited English proficiency (LEP). To ensure compliance with
Title VI, you must take reasonable steps to ensure that LEP persons have meaningful
access to your programs (70 Fed. Reg. at 74087 to 74100),

Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. § 1681 ef

seq).



City oF HOousTON

TITLE VI POLICY ASSURANCES

The City of Houston is committed to ensuring that every effort will be made to prevent the
discrimination of low-income and minority persons as a result of any impact of its
programs or activities in accordance with Executive Order 12898, Federal Actions to
Address Environmental Justice in Minority populations and Low-Income populations.

The City of Houston assures every effort will be made to provide meaningful access to
persons with Limited English Proficiency, in accordance with Executive Order 13166,
Improving Access to Services for Persons with Limited English Proficiency.

The City of Houston further assures every effort will be made to ensure non-discrimination
in all its programs, activities and services, whether those programs, activities and services
are federally funded or not. In the event that the City of Houston distributes Federal aid
funds to another entity, the City of Houston will include Title VI language in all written
agreements and will monitor compliance.

These assurances committed by the City of Houston include compliance with the following
governances.

e Title VI of the Civil Rights Act of 1964, 49 Code of Federal Regulations

o Part 21: Nondiscrimination in Federally-Assisted Programs of The
Department of Transportation;

o Part 27: Nondiscrimination on The Basis of Disability in Programs or
Activities Receiving Federal Financial Assistance;

o Part 28: Enforcement of Nondiscrimination on the Basis of Handicap in
Program or Activities Conducted by The Department of Transportation;
Guidelines for the Enforcement of Title VI, Civil Rights Act of 1964, Part 50.3;

o Part 37: Transportation Services for Individuals with Disabilities (ADA)

e Title VII of the Civil Rights Act of 1964
e The National Environmental Policy Act of 1969

e The 1970 Uniform Relocation Assistance and Real Property Acquisitions Policies
Act, as amended

e Title IX of the Education Amendments of 1972, as amended
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U.S. Department of Homeland Security regulation 6 C.F.R. Part 19, which prohibits
discrimination based on religion in social service programs.

Federal Aid Highway Act of 1973, Section 162 (a)

Rehabilitation Act of 1973, Section 504

The Age Discrimination Act of 1975, as amended, 42 U.S.C. Sections 6101-6107
The Civil Rights Restoration Act of 1987, P.L. 100-209

Federal Highway Association Title VI/Nondiscrimination Regulation, 23 Code of
Federal Regulations, Part 200: Title VI Program and Related Statues —
Implementation and Review Procedure

Title 1l of the Americans with Disabilities Act of 1990, as amended

Discrimination on The Basis of Disability in State and Local Government Services,
28 Code of Federal Regulations, Part 35

Executive Order 12898: Federal Actions to Address Environmental Justice in
Minority Populations and Low-Income Populations

Executive Order 13166: Improving Access to Services with Limited English
Proficiency

City of Houston Executive Order 1-17: Language Access

City of Houston Executive Order 1-50: Workplace Discrimination and Harassment
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CITY OF HOUSTON

Administrative Procedure

A.P. No: )
2-11

Subject: Language Access Effective Date:

Upon Approval

1. AUTHORITY
1.1 Aricle VI, Section 7a, City Charter of the City of Houston.

2. PURPOSE

2.1 Establish policies for providing information about City services, programs and activities to
residents and visitors with Limited English Language Proficiency (LEP).

3. OBJECTIVES

3.1 Houston is an international city of commerce, culture, trade, travel, and tourism. Over 100
different languages are spoken in Houston's neighborhoods. All Houston residents and
visitors, regardless of their proficiency level in English, should have access to essential
public information about City programs, services, activities, and other benefits. The City
shall facilitate communication between City staff and LEP individuals.

3.2 While continuous efforts shall be maintained by implementing and expounding on a
department’s language access protocols, it is understood that this multiphase process
shall be enacted and improved upon over an extended period of time.

4. SCOPE
4.1  This policy applies to all City departments.

5. DEFINITIONS:

Bilingual or Multilingual Employee — An employee compensated and formally recognized by the
City for being functionally competent with two or more languages.

Essential Public Information — Any information developed or used by the department and deemed
vital for purposes of public safety, public health, and public welfare.

Limited English Proficient (LEP) — Individuals who do not speak English as their primary language
and who have a limited ability to read, speak, write, or understand English.
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6. RESPONSIBILITIES

6.1

6.2

All City departments that provide services directly to the public shall designate a
Language Access Coordinator (Coordinator) to effect the creation and execution of the
department’s Language Access policy and implementation plan. The Coordinator's will
serve as their department's liaison, and they will work regularly with the Mayor's Office
Language Access Designee.

The Mayor's Office Language Access Designee shall be the Office of International
Communities, which shall assist in the provision of language services to the public and
provide technical assistance to City departments in providing such services.

7. POLICY

7.1

7.2

7.3

7.4

7.5

7.6

When feasible, the City shall provide essential public information for a minimum of the top
5 commonly-used languages utilized by the City's culturally diverse population. The City
will depend on a variety of relevant sources (example: US Census) fo determine the
commonly-used languages. The information is available using the following internet links:

http://www.houstontx.gov/ispeakhouston/, or www.ispeakhouston.org

Language assistance will be provided through the use of competent bilingual staff
" interpreters, or interpretation or translation services.

All interpreters, translators, and other resources needed to comply with this policy shall
be provided without cost to the LEP individual being served. Constituents and visitors will
be informed that these services are available free of charge.

All City departments that provide services directly fo the public shall provide information
about LEP services by developing and implementing department or agency-specific
language access plans.

7.4.1 Departments will conduct regular reviews of its language access resources and
plans and update them as necessary.

7.4.2 Departments that are not required to implement a language access plan (Finance,
Fleet Management, General Services, Human Resources, Information Technology,
and Legal) should ensure that its employees are aware of this program.

City employees who routinely have direct interaction with the public:

7.5.1 Shall be trained in language access policies and procedures that shall include
protocols for assisting LEP populations.

7.5.2 Shall be trained on efficient communication techniques, the effective use of an
interpreter, and on how to properly interact with LEP individuals.

Reporting
7.6.1 All Coordinators shall report plan progress, assessments, and recommendations
periodically to their department heads and the Mayor's designee.

7.6.2 The Mayor's Office Language Access Designee will work with the Coordinators to
develop protocols to measure the progress of the departments, as well as obtain
feedback from the public constituencies with regard to LEP’s served by City
departments.
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7.7

Language Access Portal

7.7.1 The City of Houston shall maintain a Language Access Portal on the City’s website
that can be accessed at http:// www.houstontx.gov/ispeakhouston/ or
www.ispeakhouston.org.

7.7.2 The Mayor's Language Access Designee will be responsible for ensuring that the
content on the Language Access Portal is current and accurate.

7.7.3 The Language Access Portal will contain Language Access tools such as iSpeak
cards, the department language access plans, City policies related to Language
Access, current demographic information of the different foreign [anguages spoken
in the City, and other important information related to Language Access.

8. CITYWIDE LEP INDIVIDUAL ASSISTANCE PROCEDURE

This procedure should be applied when assisting LEP individuals, whether in person, or by
telephone, and may be adjusted given the circumstances.

8.1 Identification

8.1.1 City employees should identify the language and communication needs of the LEP
individual.

8.1.2 If necessary, employees may use a language identification card, iSpeak cards or
posters to determine the language. Language Access tools are available online at
www.ispeakhouston.org, or http://www.houstontx.gov/ispeakhouston/.

8.2 Interpreters

8.2.1 Departmental

8.2.1.1 City employees should first use their in-house staff, if available, to
interpret.

8.2.1.2 Depariments shall maintain a list of bilingual, or multilingual employees
that includes the language(s) they speak, and their phone number. This
list shall be made readily available to all departmental employees.

8.2.2 Friends/Family
8.2.2.1 LEP individuals who prefer to use a family member, or friend as an

interpreter, may do so if they request it.
8.2.2.2 For official proceedings, a certified interpreter may be required.
8.2.3 Language Line '
8.2.3.1 When a bilingual employee is not available, employees may use the
Language Line through the 311 Help Service Line Division.
8.2.3.2 Departments shall be assessed charges for Language Line services and
for any indirect costs associated with the 311 agent's time.
8.2.3.3 311 shall establish procedures for tracking interdepartmental requests for
Language Line Services. The 311 agent will, at a minimum:
8.2.3.3.1 Request the name & contact information of the employee
requesting the Language Line Service.
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8.23.4

8.2.3.3.2

Update or create a record documenting the language
assistance rendered, At a minimum, the agent must record
the name and contact information of the employee
requesting Language Line interpreter services, as well as the
department, division, and section, and the specific language
used. The agent will also record whether 311 in-house staff,
or the Language Line provided the interpretation services.

Telephone language interpretation through 311 should be performed in
the following manner:

8.2.3.4.1

8.2.3.4.2

8.2.3.4.3

8.2.3.4.4

8.2.3.45

9. CONFLICT AND REPEAL

Employees should determine the Ianguage needs of the LEP
individual, if possible.

Employees should inform the 311 operator of their name,
their department, and the language for which the LEP
individual needs interpretation assistance. If the specific
language is not known, the employee is to inform the 311
operator that assistance is needed in making the
determination.

Once a Language Line interpreter has been connected to
the call, the employee shall explain the nature of the call,
and the interpreter's task before the interpretation process
begins. Once satisfied with the connection, the 311 agent
will disengage from the call.

Before ending the call with the interpreter, the employee
should request that the interpreter ask the LEP individual
whether or not he or she is satisfied with the information he
or she received and if there are any questions.

When finished, the employee should say “End Call” to
complete the interpretation service.

9.1 This Administrative Procedure supersedes Executive Order 1-17, Language Access,
signed July 31 2013, which shall be of no further force or effect.
Subject: AP. No. 2-11 Page 4 of 4

Language Access




APPENDIX D

City of Houston Public Notice of Title VI Program Rights

24



CITY OF HOUSTON

Public Notice of Title VI Program Rights

TITLE VI PROGRAM POLICY STATEMENT

The City of Houston (COH) is committed to compliance with Title VI of the Civil Rights Act of 1964, 49 CFR, part 21, 49 CFR part 303, and
related Nondiscrimination authorities. City of Houston assures that no person shall on the grounds of race, color, national origin, sex, age,
disability, low-income, and Limited English Proficiency (LEP) be excluded from participation in, be denied the benefits of, or be subjected
to discrimination under any program or activity under any City of Houston program, activity or service. The City of Houston further assures
every effort will be made to ensure non-discrimination in all of its programs, activities and services, whether those programs, activities and
services are federally funded or not. In the event the City of Houston distributes Federal aid funds to another entity, the City of Houston will
include Title VI language in all written agreements and will monitor for compliance.

City of Houston is also committed to assure every effort will be made to prevent the discrimination of low-income and minority populations as
a result of any impact of its programs or activities in accordance with Executive Order 12898, Federal Actions to Address Environmental
Justice in Minority Populations and in Low-Income Populations. In addition, City of Houston assures every effort will be made to provide
meaningful access to persons that have Limited English Proficiency, in accordance with Executive Order 13166, Improving Access to Services
for Persons with Limited English Proficiency.

Retaliation is prohibited under Title VI of the Civil Rights Act of 1964 and related federal and state nondiscrimination authorities. It is the
policy of the City of Houston that persons filing a complaint of discrimination should have the right to do so without fear of retaliation,
interference, intimidation, coercion, or reprisal.

DEFINITION OF FEDERAL FINANCIAL ASSISTANCE AND RECIPIENTS AFFECTED

Federal financial assistance is defined as any federal dollars that are assigned to the City of Houston to support any program, activity or
service by way of grant, loan or contract, other than a contract of insurance or guaranty.

SPECIFIC FORMS OF DISCRIMINATION PROHIBITED

City of Houston’s efforts to prevent discrimination include, but are not limited to prohibiting:
e The denial of services, financial aid, or other benefits provided under a program.
e Distinctions in the quality, quantity, or manner in which the benefit is provided.
e Segregation or separation of persons in any part of the program.
e Restriction in the enjoyment of any advantages, privileges, or other benefits provided to others.
e Different standards or requirements for participation.

e Methods of administration which directly or indirectly or through contractual relationships would defeat or impair the
accomplishment of effective nondiscrimination.

e Discrimination in any activities or services related to a highway, infrastructure or facility built or repaired in whole or in part
with Federal funds.

e Discrimination in any employment resulting from a program or services, the primary purpose of which is to provide
employment.

The City of Houston gives public notice of its’ policy to uphold and assure full compliance with the non-discrimination requirements of
Title VI of the Civil Rights Act of 1964 and related nondiscrimination authorities. Title VI and related nondiscrimination authorities
stipulate that no person in the United States of America shall on the grounds of race, color, national origin, sex, age, disability, income
level or Limited English Proficiency be excluded from the participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity receiving Federal financial assistance.

PUBLIC PARTICIPATION

The City of Houston encourages residents to participate in the development and planning of priorities, strategies, and funding allocations
related to its programs and activities. The City emphasizes the involvement of low- and moderate-income persons, persons with
disabilities, members of vulnerable populations, and organizations that serve these residents.

Public meetings provide for public contribution. Meetings are published with the date, time and location that provides for the greatest
participation by stakeholders of proposed projects, programs and activities. Access to meeting information and proposed changes
may be obtained in digital and printed copy.

Participation in public meetings is free of linguistic, cultural, economic or historic barriers. Translation and interpretation services are
available upon request for public meetings. The department hosting the public meeting may be contacted for this request or individuals
may contact the City’s 3-1-1 Service Helpline for assistance with translation and interpretation services.

TITLE VI COMPLAINT PROCESS

Any person who desires more information regarding the City of Houston’s Title VI Program can visit the City of Houston Title VI website,
https://www.houstontx.gov/obo/title-vi.html, or contact the Title VI Program Coordinator listed below.

Any person who believes they have, individually or as a member of any specific class of persons, been subjected to discrimination
on the basis of race, color, national origin, sex, age, disability, income level or Limited English Proficiency has the right to file a formal
complaint. Any such complaint must be in writing and submitted within 180 days following the date of the alleged occurrence. Any person
who believes he or she has been subjected to retaliation as a result of filing a Title VI related grievance also has the right to file a formal
complaint. Any such complaint must also be in writing and submitted within 180 days following the date of the alleged occurrence.

File the Complaint Form: https://www.houstontx.gov/obo/title-vi.html

Email: TitleVI@houstontx.gov

Call: 832-393-0600

City of Houston Title VI Coordinator: Norma Meadows
611 Walker Street, 7™ Floor
Houston, Texas 77002

March 2023

For 24/7 assistance with any City of Houston program or activity,
you may contact the 3-1-1 Houston Service Helpline.
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CIUDAD DE HOUSTON

Aviso publico sobre Derechos del
programa en el Titulo VI

DECLARACION DE POLITICA DEL TiTULO VI

La Ciudad de Houston (COH, en inglés) ha asumido el compromiso de cumplir con el Titulo VI de la Ley de Derechos Civiles de 1964, 49 CFR (Codigo
Federal de Reglamentaciones), parte 21, 49 CFR parte 303, y las autoridades antidiscriminatorias relacionadas. La Ciudad de Houston garantiza
que no se excluird a ninguna persona de participar en los beneficios y que estos no se podrdn negar por motivos de raza, color, pais de origen, sexo,
edad, discapacidad, bajos ingresos ni Dominio limitado del inglés (LEP, en inglés). Asi mismo, nadie podrd ser discriminado en ningun programa,
actividad o servicio de la Ciudad de Houston. Asimismo, la Ciudad de Houston asegura que se hard todo lo posible para garantizar que no haya
discriminacion en ninguno de sus programas, actividades y servicios, ya sea que dichos programas, actividades o servicios estén financiados o no
por el gobierno federal. En caso de que la Ciudad de Houston distribuya fondos de ayuda Federal a otra entidad, incluird textos del Titulo VI en
todos los acuerdos por escrito y supervisard su cumplimiento.

La Ciudad de Houston también se compromete a hacer todo lo posible para prevenir la discriminacion de las poblaciones minoritarias y de bajos
ingresos como resultado de cualquier impacto de sus programas o actividades de conformidad con lo establecido en la Orden Ejecutiva 12898:
“Acciones Federales para Abordar la Justicio Ambiental en Poblaciones Minoritarias y de Bajos Ingresos”. Asimismo, la Ciudad de Houston asegura
que se hard todo lo posible para ofrecer un acceso significativo a personas con Dominio Limitado del Inglés, de conformidad con lo establecido en
la Orden Ejecutiva 13166: “Mejorar el Acceso a los Servicios para Personas con Dominio Limitado del Inglés”.

Las represalias estdn prohibidas bajo el Titulo VI de la Ley de Derechos Civiles de 1964 y por las autoridades relacionadas, federales y estatales, en
materia de no-discriminacion. La Ciudad de Houston tiene la politica de que, quienes interpongan una queja por discriminacion deberdn tener el
derecho de hacerlo sin temor a retaliacidn, interferencia, intimidacion, coercidn, ni represalia alguna.

DEFINICION DE ASISTENCIA FINANCIERA FEDERAL Y BENEFICIARIOS AFECTADOS

La asistencia financiera federal se define como los fondos del gobierno federal que se asignan a la Ciudad de Houston para apoyar cualquier
programa, actividad o servicio mediante una subvencidn, préstamo o contrato, que no sed un contrato de seguro o garantia.

FORMAS ESPECIFICAS DE DISCRIMINACION QUE ESTAN PROHIBIDAS

Los esfuerzos de la Ciudad de Houston por prevenir la discriminacidn incluyen, de manera no limitativa, prohibir lo siguiente:
e Denegar servicios, ayuda financiera u otros beneficios otorgados como parte de un programa.
e Hacer diferencias en la calidad, cantidad o forma en que un beneficio se otorga.
e Segregar o separar personas en cualquier parte del programa.
e Restringir el disfrute de cualesquiera ventajas, privilegios, u otros beneficios otorgados a otras personas.
e Diferentes normas o requisitos de participacidn.

e Métodos administrativos que directa o indirectamente, o bien, a través de relaciones contractuales, frustren o impidan el logro eficaz de la
no discriminacion.

e Discriminacion en toda actividad o servicio relacionado con carreteras, infraestructura o instalaciones construidas o reparadas, parcial o
totalmente, con fondos federales.

e Discriminacion en cualquier empleo resultante de un programa o servicios cuyo propdsito principal sea brindar empleo.

La Ciudad de Houston publicael aviso de su politica para mantener y garantizar el pleno cumplimiento de los requisitos de no discriminacion
especificados en el Titulo VI de la Ley de Derechos Civiles de 1964 y las autoridades antidiscriminatorias relacionadas. El Titulo VI y las autoridades
antidiscriminatorias relacionadas, estipulan que en los Estados Unidos de América no se excluird a nadie de participar de los beneficios y que estos
no podrdn negdrsele, por motivos de raza, color, pais de origen, sexo, edad, discapacidad, nivel de ingresos o dominio limitado del inglés. Asi mismo,
nadie podrd ser objeto de discriminacion en ningln programa o actividad que reciba asistencia financiero federal.

PARTICIPACION PUBLICA

La Ciudad de Houston, exhorta a los residentes a participar en el desarrollo y planeacién de prioridades, estrategias y asignaciones de fondos en
relacion a sus programasy actividades. La ciudad enfatiza la participacidon de personas con ingresos bajos a moderados, personas con discapacidad,
miembros de poblaciones vulnerables y organizaciones que brinden servicio a estos residentes.

Las reuniones publicas permiten la contribucion publica. Las reuniones se publican con la fecha, la hora y la ubicaciéon que permita la mayor
participacion de las partes interesadas en los proyectos, programas y actividades propuestos. El acceso a la informacion sobre la reunién y los
cambios propuestos, se puede obtener de manera digital y en una copia impresa.

La participacidon en reuniones publicas estd libre de barreras linglisticas, culturales, econdémicas o histdricas. Hay servicios de traduccion
e interpretacion disponibles, solicitud mediante, para las reuniones publicas. El departamento que organiza la reunion publica puede ser contactado
para esta solicitud, o los individuos pueden contactar a la Linea de ayuda de la ciudad al 311, para recibir el apoyo de servicios de traduccidén e
interpretacion.

PROCESO DE QUEJA DEL TiTULO VI

Toda persona que desee obtener mds informacion sobre programas de la Ciudad de Houston segun el Titulo VI, puede visitar el sitio web en
https://www.houstontx.gov/obo/title-vi.html, o comunicarse con la Coordinadora de Programas del Titulo VI indicada a continuacion.

Tendrd derecho a presentar una queja formal toda persona que crea que ha sido objeto de discriminacién, ya sea individualmente o como miembro
de una clase especifica de personas, por motivos de raza, color, pais de origen, sexo, edad, discapacidad, nivel de ingresos o dominio limitado del
inglés. Toda queja de este tipo debe realizarse por escrito y presentarse dentro de los 180 dias siguientes a la fecha del hecho alegado. Cualquier
persona que crea que ha sido objeto de represalias, como resultado de presentar un reclamo en relacién al Titulo VI, también tiene derecho de
presentar una queja formal. Toda queja de este tipo también debe realizarse por escrito y presentarse dentro de los 180 dias siguientes a la fecha
del hecho alegado.

Presente el Formulario de Quejas: https://www.houstontx.gov/obo/title-vi.html

Correo electrénico: TitleVI@houstontx.gov

Llame al: 832-393-0600

Coordinadora del Titulo VI de la Ciudad de Houston: Norma Meadows
611 Walker Street, 7" Floor
Houston, Texas 77002

marzo de 2023
Para obtener asistencia 24/7 con cualquier programa o actividad de la Ciudad de Houston,
puede llamar al 311 para comunicarse con la Linea de Ayuda de Servicios de Houston.
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City of Houston Title VI Subrecipient Reviews

COMPLIANCE REVIEW PROCESS

The City of Houston (COH) passes federal aid received from various federal organizations to local
government agencies, non-profit agencies, and private entities to carry out authorized programs and
activities. Agencies and entities receiving federal aid, referred to as “subrecipients,” must comply with
regulatory requirements enacted to ensure compliance with Title VI of the Civil Rights Act of 1964 and
related legal authorities.

As part of its oversight responsibilities and in accordance with 23 CFR § 200.9(b)(7), the City of Houston
conducts periodic reviews of subrecipients to monitor Title VI compliance. These reviews ensure Title VI
compliance and an opportunity to provide technical assistance to subrecipients. Subrecipients may
include, but are not limited to, cities, counties, consultants, non-construction contractors, suppliers,
universities, colleges, planning agencies, and other recipients of federal financial assistance.

COH reserves the right to conduct a review of any subrecipient. However, generally subrecipients will be
selected based on a number of factors including:

Pre-existing areas of deficiency in its Title VI Program.
Receipt of a Title VI complaint involving the subrecipient.
Feedback from the local community.

Amount of federal funding.

COH will conduct reviews every 2-3 years and will also determine the need for more in-depth subrecipient
reviews.

The following process is followed when subrecipients are selected for review:

[1] Notification. The subrecipient receives a notification letter and/or email stating it has been
selected for review. The notification includes an itemized list of information and documentation
to be submitted to the COH within thirty (30) calendar days.

[2] Desk Audit. COH’s Title VI Coordinator reviews material submitted by subrecipient. The Title VI
Coordinator prepares an initial report of findings, including deficiencies requiring corrective action
and non-mandatory recommendations to strengthen the subrecipient’s Title VI Program.

[3] On-Site Review & Interview. Depending on the findings of the desk audit, a request for an on-site review
may be made, including inspection of the subrecipient’s facilities and interview(s) with relevant personnel.
If an on-site review is necessary, the subrecipient will be notified via email and/or certified mail within 15
calendar days of the acceptance date of all necessary documents.

[4] Compliance Review Report. COH will issue a Compliance Review Report within 15 calendar days
following the completion of an on-site review. If no on-site review is conducted, COH will issue a Compliance
Review Report to the subrecipient within 15 calendar days of the acceptance date of all necessary
documents. The Compliance Review Report will detail any identified deficiencies in the subrecipient’s Title
VI Program and include a proposed Corrective Action Plan.

[5] Corrective Action Review Meeting. COH’s Title VI Coordinator will schedule a meeting with subrecipient
to review the final report and proposed Corrective Action Plan. Subrecipient will have an opportunity to
provide input regarding the proposed timeline for corrective action. The subrecipient must complete all
proposed corrective actions within 90 calendar days of the Corrective Action Review Meeting.

[6] Follow-Up Monitoring. COH will determine whether any follow-up monitoring is necessary to ensure
ongoing compliance with Title VI compliance.

[7] Training. COH’s Title VI Coordinator is available to conduct training on an as needed basis or when
requested by subrecipients on the requirements for compliance with Title VI.



HELPFUL TITLE VI PROGRAM INFORMATION FOR SUBRECIPIENTS

The COH’s Title VI Program is governed by several legal and regulatory authorities that include but are
not limited to the list below.

Legal/Regulatory Authority Summary of Authority

Title VI of the Civil Rights Act of 1964,
42 U.S.C. § 2000d et seq.

Prohibits discrimination on the basis of race, color, and national origin in programs
and activities receiving federal financial assistance.

Federal-Aid Highway Act of 1973, Prohibits discrimination on the basis of sex in programs and activities receiving
23 U.S.C. § 324. federal financial assistance.

Age Discrimination Act of 1975,

42 U.S.C. § 6101 et-seq. Prohibits discrimination on the basis of age in programs and activities receiving

federal financial assistance.

Section 504 of the Rehabilitation Act of

1973, 29 US.C. § 794. Prohibits discrimination on the basis of disability in programs and activities receiving

federal financial assistance.

Uniform Relocation Act of 1970,

42 U.S.C. § 4601 et seq Requires fair treatment of persons displaced by federal-aid programs and projects.

Environmental Justice Executive Order
(Exec. Order No.12898, 59 Fed.

Reg. 7629 (Feb. 11,

1994).)

Requires federal agencies and federal-aid recipients to identify and address
“disproportionately high and adverse human health or environmental effects of its
programs, policies and activities on minority populations and low-income
populations.”

Limited English Proficiency Executive
Order (Exec. Order No. 13166, 65 Fed.
Reg.

50121 (Aug. 11, 2000).)

Recipients of federal financial assistance must provide meaningful
access to limited English proficiency (LEP) applicants and
beneficiaries.

Nondiscrimination in Federally Assisted Programs of the Department of

49 C.F.R. Part 21 .
Transportation.

23 C.F.R. Part 200 Title VI Program and Related Statues — Implementation and Review Procedures.



https://www.justice.gov/crt/fcs/TitleVI-Overview
https://www.justice.gov/crt/fcs/TitleVI-Overview
https://www.govinfo.gov/content/pkg/USCODE-2011-title23/pdf/USCODE-2011-title23-chap3-sec324.pdf
https://www.govinfo.gov/content/pkg/USCODE-2011-title23/pdf/USCODE-2011-title23-chap3-sec324.pdf
https://www.dol.gov/agencies/oasam/regulatory/statutes/age-discrimination-act
https://www.dol.gov/agencies/oasam/regulatory/statutes/age-discrimination-act
https://www.transportation.gov/civil-rights/civil-rights-awareness-enforcement/accessible-workplace-programs-and-activities#2
https://www.transportation.gov/civil-rights/civil-rights-awareness-enforcement/accessible-workplace-programs-and-activities#2
https://www.transportation.gov/civil-rights/civil-rights-awareness-enforcement/accessible-workplace-programs-and-activities#2
https://uscode.house.gov/view.xhtml?path=/prelim%40title42/chapter61&edition=prelim
https://uscode.house.gov/view.xhtml?path=/prelim%40title42/chapter61&edition=prelim
https://www.energy.gov/nepa/downloads/eo-12898-federal-actions-address-environmental-justice-minority-populations-and-low
https://www.energy.gov/nepa/downloads/eo-12898-federal-actions-address-environmental-justice-minority-populations-and-low
https://www.lep.gov/executive-order-13166
https://www.lep.gov/executive-order-13166
https://www.lep.gov/executive-order-13166
https://www.fhwa.dot.gov/hep/guidance/superseded/49cfr21.cfm
https://www.fhwa.dot.gov/legsregs/directives/fapg/cfr0200.htm

TITLE VI PROGRAM CHECKLIST FOR SUBRECIPIENTS

Every three years, on a date determined by the respective federal funding sources, the City of Houston
(COH), as a recipient of federal financial assistance, is required to submit information that assesses its
compliance with the Title VI Act of 1964. Subrecipients of financial aid are also required to submit
information to the COH, as their primary recipient that receives federal funds directly, assessing its
compliance with the Title VI Program, on a schedule to be determined by the COH.

To ensure compliance with the requirements of Title VI, it is imperative that subrecipients implement a
system of policies, procedures, and actions prohibiting discrimination on the basis of race, color, national
origin, sex, age, creed, disability, or English language proficiency. A critical element of the compliance
monitoring and review process is documentation. COH requires that policy decisions, data
analysis/collections, compliance actions, compliance procedures, and notable outcomes be documented.

To assist subrecipients in preparation for the monitoring and review of their compliance with the Title VI
Program, COH provides the following information for guidance. Policies, procedures and actions
prohibiting discrimination should, at a minimum, include:

O A Title VI Plan. Develop and maintain a Title VI Plan explaining how the agency complies and
implements Title VI throughout its programs and activities.

(J A Title VI/Nondiscrimination Policy Statement. This commits the agency to nondiscrimination in
its programs, services, and activities.

(J A Public Notice of Rights Under Title VI. This notice informs members of the general public of the
protections against discrimination afforded them by Title VI. A list of locations where the notice is
posted must also be included.

(J A Title VI Coordinator. Appointment of a Title VI Coordinator/Nondiscrimination Coordinator to
conduct the agency’s Title VI responsibilities and oversight. The Title VI Coordinator must have
sufficient authority and access to the head of the agency to ensure compliance. Contact
information for the Title VI Coordinator must also be provided.

(J Title VI/Nondiscrimination Assurances. US DOT Standard Title VI Assurances signed by the head
of the agency at least once every three years or within ninety (90) days of the accession of a new
head of agency.

A Title VI Complaint Process. Must outline procedures for processing and tracking Title VI
discrimination complaints and the necessary complaint form.

A Language Assistance Plan outlining how the subrecipient makes provisions for language
assistance to persons with limited English proficiency,

Evidence of Title VI training provided and/or received.

aa a 4

A collection of analysis of data to ensure nondiscrimination in programs and activities. Develop
and implement procedures for collection of statistical data (race, color, religion, sex, national
origin, income, disability, etc.) of participants in, and beneficiaries of, the agency’s programs and
activities.

O A nondiscrimination in the public participation process. Process to ensure public engagement

activities are accessible and do not discriminate based on race, color, national origin, sex, disability,
or low-income status.

O Environmental justice in minority and low-income populations. Identify and address
disproportionately high and adverse effects of the agency’s programs, policies, and activities on
minority and low-income populations to achieve an equitable distribution of benefits and burdens.

(J Inclusion of necessary Title VI/Nondiscrimination Assurance language from the Title VI Assurances



in contracts and solicitations.

COH also recommends that subrecipients create and regularly update a Title VI Annual Goals and
Accomplishment Report to identify Title VI goals for the upcoming year and accomplishments for the prior
year.
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TITLE VI COMPLAINT FORM Completed forms may be mailed,

faxed or emailed to:

C ITY OF H OUSTON Aﬁenﬂon: qumo Meadows
Title VI Coordinator
Office of Business Opportunity
611 Walker St, 7th Floor
Houston, TX 77002

Email: TitleVI@houstontx.gov
Fax: 832-393-0626

SECTION I
Name Address
. Zip
City State Code
Email Address Phone# Phone #

Accessible Format Requirement? QLARGE PRINT QTDD Q Audio Tape QOther

SECTION II

Are you filing this complaint on your own behalfg QYES (If “YES”, go to Section lll)  QNO

If you answered “NO", provide the name and relationship of the person submitting this for you.

Name: Relationship:

Please explain the reason you are completing this form for the complainant:

Have you received permission from the complainant to submit on his/her behalfe AYES ONO

SECTION III

Have you previously filed a Title VI complaint with the City of Houston2 QO YES ONO

SECTION IV

Have you filed this same complaint with any other federal, state, local agency? Federal, State Courte
QYES UNO

If yes, check ALL that apply
OFederal Agency QState Agency QLocal Agency OFederal Court QState Court

Provide the contact person’s information at the agency(ies). List any additional information below:

Name: Title:
Agency: Phone #
Physical Address/City/ST/Zip Code: Email Address:
SECTION V
Provide the name of the company or agency you are filing the complaint against.
Name of
Company/Agency Phone#
Contact Person'’s
Nome Tlﬂe
| affirm that | have read the above and it is tfrue to the best of my knowledge. (Initials)

City of Houston | Office of Business Opportunity | Title VI Complaint Form
Updated 03/2023 | PAGE 1 of 2


mailto:TitleVI@houstontx.gov

TITLE VI COMPLAINT FORM Completed forms may be mailed,

faxed or emailed to:

C ITY OF H OUSTON Aﬁenﬂon: qumo Meadows
Title VI Coordinator
Office of Business Opportunity
611 Walker St, 7th Floor
Houston, TX 77002
Email: TitleVI@houstontx.gov
Fax: 832-393-0626

SECTION VI
| believe | have experienced discrimination based upon the following:

O Age QColor ACreed ULanguage Proficiency UNational Origin - DRace OReligion
QSex

Date of the discriminatory act (mm/dd/yyyy): Time: Location:

Clearly explain what happened and why you believe you were discriminated against. List the name(s)
and contact information of each person(s) involved, including the offending party/parties and
witnesses. Include as much details as possible. Please attach any additional written explanation(s)
and/or supporting documentation to this complaint.

| affirm that | have read the above claim and it is true to the best of my knowledge.

Complainant’s Signature Date

Received By Date Received Department

City of Houston | Office of Business Opportunity | Title VI Complaint Form
Updated 03/2023 | PAGE 2 of 2
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SAMPLE

CITY OF HOUSTON EQUAL EMPLOYMENT OPPORTUNITY
STANDARD DOCUMENT PROGRAM REQUIREMENTS

CITY OF HOUSTON, TEXAS

EQUAL EMPLOYMENT OPPORTUNITY CLAUSE

Pursuant to City Council Ordinance No. 78-1538, passed August 9, 1978, all contracts
entered into by the City of Houston involving the expenditure of $10,000 or more, shall
incorporate the following Equal Employment Opportunity Clause:

1.

The Contractor, Subcontractor, vendor, Supplier, or lessee shall not
discriminate against any employee or applicant for employment because
of race, religion, color, sex, national origin, or age. The Contractor,
Subcontractor, vendor, Supplier, or lessee shall take affirmative action to
ensure that applicants are employed and that employees are treated
during employment without regard to their race, religion, color, sex,
national origin, or age. Such action will include, but not be limited to, the
following: employment; upgrading; demotion or transfer; recruitment
advertising; layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship. The
Contractor, Subcontractor, vendor, Supplier, or lessee agrees to post in
conspicuous places available to employees, and applicants for
employment, notices to be provided by the City setting forth the provisions
of this Equal Employment Opportunity Clause.

The Contractor, Subcontractor, vendor, Supplier, or lessee states that all
qualified applicants will receive consideration for employment without
regard to race, religion, color, sex, national origin, or age.

The Contractor, Subcontractor, vendor, Supplier, or lessee shall send to
each labor union or representatives of workers with which it has a
collective bargaining agreement or other contract or understanding, a
notice to be provided by the agency contracting officer advising the said
labor union or workers' representative of the Contractor's and
Subcontractor's commitments under Section 202 of Executive Order No.
11246, and shall post copies of the notice in conspicuous places available
to employees and applicants for employment.

The Contractor, Subcontractor, vendor, Supplier, or lessee will comply
with all provisions of Executive Order No. 11246 and the rules,
regulations, and relevant orders of the Secretary of Labor or other Federal
Agency responsible for enforcement of the equal opportunity and
affirmative action provisions applicable, and shall likewise furnish all
information and reports required by the Mayor and/or Contractor
Compliance Officers for purposes of investigation to ascertain and effect
compliance with this program.

The Contractor, Subcontractor, vendor, Supplier, or lessee shall furnish all
information and reports required by Executive Order No. 11246, and by
the rules, regulations, and orders of the Secretary of Labor, or pursuant

00805-14

Page 14 of 30 March 1, 2016



SAMPLE

CITY OF HOUSTON EQUAL EMPLOYMENT OPPORTUNITY
STANDARD DOCUMENT PROGRAM REQUIREMENTS

Certification by Proposed Material Suppliers, Lessors, and Professional Service
Providers Regarding Equal reemployment Opportunity

Company Name: $

(Supplier, Lessor, Professional Service Provider) (Amount of Contract)
Company Address:
Company Telephone Number: Fax:

Goods or Service to be provided:

Web Page/URL Address:

Company Tax Identification Number:

Project No: [WBS/CIP/AIP/File No.]

Project Name: [Legal Project Name]

In accordance with the City of Houston Ordinance 78-1538, Supplier/Lessor/Professional Service
Provider represents to be an equal opportunity employer and agrees to abide by the terms of the
Ordinance.  This certification is required of all Suppliers/Lessors/Professional Service Providers
(hereinafter “ Supplier”) with contracts in the amount of $10,000.00 or more.

[ JYES [ INO Supplier agrees not to discriminate against any employee or applicant for
employment because of race, religion, color, sex, national origin, or age.

[ 1YES [ INO Supplier agrees that all qualified applicants will receive consideration for
employment without regard to race, religion, color, sex, national origin, or age.

[ 1TYES [ INO Supplier will comply with all provisions of Executive Order No. 11246 and rules,
regulations and applicable orders of the Department of Labor or other Federal
Agency responsible for enforcement of applicable equal opportunity and
affirmative action provisions and will likewise furnish all information and reports
required by the Mayor or Contract Compliance Officers for the purpose of
investigation to ascertain and effect compliance with the City of Houston’s Office
of Affirmative Action and Contract Compliance.

[ 1JYES [ INO The Supplier shall file and cause their sub-tier contractors to file compliance
reports with the City in the form and to the extent as may be prescribed by the
Mayor or Contract Compliance Offices. Compliance reports filed at such times
as directed shall contain information including, but not limited to, the practice,
policies, program, and employment policies.

| hereby certify that the above information is true and correct.

COMPANY OFFICER (Signature) Date

NAME AND TITLE (Print or type) E-Mail Address

END OF DOCUMENT

00805-30
Page 30 of 30 March 1, 2016



SAMPLE
CITY OF HOUSTON
STANDARD DOCUMENT MWSBE/PDBE PROGRAM
participation, and Code of Ordinances Chapter 15, Article VI, § 15-90 et seq.,
relating to PDBE contract participation (collectively, the “Business Enterprise
Program” or “MWSBE”). City of Houston, Tex. Ordinance 2013-0428, May 8,
2013.

B. POLICY

It is the policy of the City to encourage the full participation of Minority Business
Enterprises, Women Business Enterprises, and Small Business Enterprises, and
Persons with Disabilities Business Enterprises, in all phases of its procurement
activities and to afford them a full and fair opportunity to compete for City
contracts at all levels.

C. POLICY ELEMENTS

1. The Contractor agrees to ensure that MWSBE firms have a full and fair
opportunity to participate in the performance of City contracts. In this
regard the Contractor shall make all reasonable Good Faith Efforts to
meet the Contract Goals for this Contract.

2. The Contractor and any Subcontractor shall not discriminate on the basis
of race, color, religion, national origin, or sex in the performance of City
contracts.

3. Contractor's performance in meeting the Participation Plan Percentage will

be monitored during the construction phase of the Contract by the Office
of Business Opportunity (“OBQO”) and the Contracting Department (the
“‘Department”).

D. PERCENTAGE GOALS

The MWSBE goals and PDBE goals, if any, for the Work are specified in
Document 00800, “Supplementary Conditions.”

E. CONTRACTOR RESPONSIBILITIES

1. Prior to Award:
The Bidder shall submit MWSBE documents in accordance with the
requirements of Document 00410, “Bid Form Part A.”

a. In accordance with the Code of Ordinances and the OBO Good
Faith Efforts Policy (Attachment A), the Department shall approve
an “Apparent Low Bidder's MWSBE Participation Plan,” Document
00470 (the “Bidder’s Plan” or “Plan”), within three business days of

00808-2
01-14-2022



Equal Employment Opportunity is

THE LAW

Private Employers, State and Local Governments, Educational Institutions, Employment Agencies and Labor Organizations
Applicants to and employees of most private employers, state and local governments, educational institutions,
employment agencies and labor organizations are protected under Federal law from discrimination on the following bases:

RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN

Title VII of the Civil Rights Act of 1964, as amended, protects applicants and
employees from discrimination in hiring, promotion, discharge, pay, fringe benefits,
job training, classification, referral, and other aspects of employment, on the basis
of race, color, religion, sex (including pregnancy), or national origin. Religious
discrimination includes failing to reasonably accommodate an employee’s religious
practices where the accommodation does not impose undue hardship.

DISABILITY

Title I and Title V of the Americans with Disabilities Act of 1990, as amended, protect
qualified individuals from discrimination on the basis of disability in hiring, promotion,
discharge, pay, fringe benefits, job training, classification, referral, and other

aspects of employment. Disability discrimination includes not making reasonable
accommodation to the known physical or mental limitations of an otherwise qualified
individual with a disability who is an applicant or employee, barring undue hardship.

AGE

The Age Discrimination in Employment Act of 1967, as amended, protects
applicants and employees 40 years of age or older from discrimination based on
age in hiring, promotion, discharge, pay, fringe benefits, job training, classification,
referral, and other aspects of employment.

SEX (WAGES)

In addition to sex discrimination prohibited by Title VII of the Civil Rights Act, as
amended, the Equal Pay Act of 1963, as amended, prohibits sex discrimination in
the payment of wages to women and men performing substantially equal work,
in jobs that require equal skill, effort, and responsibility, under similar working
conditions, in the same establishment.

GENETICS

Title II of the Genetic Information Nondiscrimination Act of 2008 protects applicants
and employees from discrimination based on genetic information in hiring,
promotion, discharge, pay, fringe benefits, job training, classification, referral, and
other aspects of employment. GINA also restricts employers’ acquisition of genetic
information and strictly limits disclosure of genetic information. Genetic information
includes information about genetic tests of applicants, employees, or their family
members; the manifestation of diseases or disorders in family members (family
medical history); and requests for or receipt of genetic services by applicants,
employees, or their family members.

RETALIATION

All of these Federal laws prohibit covered entities from retaliating against a
person who files a charge of discrimination, participates in a discrimination
proceeding, or otherwise opposes an unlawful employment practice.

WHAT TO DO IF YOU BELIEVE DISCRIMINATION HAS OCCURRED

There are strict time limits for filing charges of employment discrimination. To
preserve the ability of EEOC to act on your behalf and to protect your right to file a
private lawsuit, should you ultimately need to, you should contact EEOC promptly
when discrimination is suspected:

The U.S. Equal Employment Opportunity Commission (EEOC), 1-800-669-4000
(toll-free) or 1-800-669-6820 (toll-free TTY number for individuals with hearing
impairments). EEOC field office information is available at www.eeoc.gov or

in most telephone directories in the U.S. Government or Federal Government
section. Additional information about EEOC, including information about charge
filing, is available at www.eeoc.gov.



Employers Holding Federal Contracts or Subcontracts

Applicants to and employees of companies with a Federal government contract or subcontract
are protected under Federal law from discrimination on the following bases:

RACE, COLOR, RELIGION, SEX, NATIONAL ORIGIN

Executive Order 11246, as amended, prohibits job discrimination on the basis
of race, color, religion, sex or national origin, and requires affirmative action to
ensure equality of opportunity in all aspects of employment.

INDIVIDUALS WITH DISABILITIES

Section 503 of the Rehabilitation Act of 1973, as amended, protects qualified
individuals from discrimination on the basis of disability in hiring, promotion,
discharge, pay, fringe benefits, job training, classification, referral, and

other aspects of employment. Disability discrimination includes not making
reasonable accommodation to the known physical or mental limitations of an
otherwise qualified individual with a disability who is an applicant or employee,
barring undue hardship. Section 503 also requires that Federal contractors take
affirmative action to employ and advance in employment qualified individuals
with disabilities at all levels of employment, including the executive level.

DISABLED, RECENTLY SEPARATED, OTHER PROTECTED,

AND ARMED FORCES SERVICE MEDAL VETERANS

The Vietnam Era Veterans’ Readjustment Assistance Act of 1974, as amended, 38
U.S.C. 4212, prohibits job discrimination and requires affirmative action to employ
and advance in employment disabled veterans, recently separated veterans (within

three years of discharge or release from active duty), other protected veterans
(veterans who served during a war or in a campaign or expedition for which a
campaign badge has been authorized), and Armed Forces service medal veterans
(veterans who, while on active duty, participated in a U.S. military operation for
which an Armed Forces service medal was awarded).

RETALIATION

Retaliation is prohibited against a person who files a complaint of discrimination,
participates in an OFCCP proceeding, or otherwise opposes discrimination
under these Federal laws.

Any person who believes a contractor has violated its nondiscrimination or
affirmative action obligations under the authorities above should contact
immediately:

The Office of Federal Contract Compliance Programs (OFCCP), U.S.
Department of Labor, 200 Constitution Avenue, N.W., Washington, D.C.

20210, 1-800-397-6251 (toll-free) or (202) 693-1337 (TTY). OFCCP may also be
contacted by e-mail at OFCCP-Public@dol.gov, or by calling an OFCCP regional
or district office, listed in most telephone directories under U.S. Government,
Department of Labor.

Programs or Activities Receiving Federal Financial Assistance

RACE, COLOR, NATIONAL ORIGIN, SEX

In addition to the protections of Title VII of the Civil Rights Act of 1964, as
amended, Title VI of the Civil Rights Act of 1964, as amended, prohibits
discrimination on the basis of race, color or national origin in programs or
activities receiving Federal financial assistance. Employment discrimination

is covered by Title VI if the primary objective of the financial assistance is
provision of employment, or where employment discrimination causes or may
cause discrimination in providing services under such programs. Title IX of the
Education Amendments of 1972 prohibits employment discrimination on the
basis of sex in educational programs or activities which receive Federal financial
assistance.

EEOC 9/02 and OFCCP 8/08 Versions Useable With 11/09 Supplement

INDIVIDUALS WITH DISABILITIES

Section 504 of the Rehabilitation Act of 1973, as amended, prohibits employment
discrimination on the basis of disability in any program or activity which receives
Federal financial assistance. Discrimination is prohibited in all aspects of
employment against persons with disabilities who, with or without reasonable
accommodation, can perform the essential functions of the job.

If you believe you have been discriminated against in a program of any
institution which receives Federal financial assistance, you should immediately
contact the Federal agency providing such assistance.

EEOC-P/E-1 (Revised 11/09)
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