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MULTI-FAMILY HABITABILITY 
INSPECTIONS
Overview
Ordinance 2009-1043: Multi-Family Rental Building (MFRB) 
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WHAT IS THE MULTI-FAMILY HABITABILITY 
PROGRAM?

The Multi-Family Habitability 
Program is a City of Houston 
program that monitors multi-family 
rental properties with three or 
more units to ensure they meet 
minimum safety and habitability 
standards.
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PROPERTIES SUBJECT TO HABITABILITY 
INSPECTIONS

• Applies to apartment complexes 
with three or more units (Sec. 10-
151 Houston Code of Ordinances)

• Properties must register with the City 
of Houston

• The City conducts two types of 
inspections to evaluate compliance 
with habitability standards

• Programmatic inspections

• Service request inspections
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WHAT INSPECTORS EVALUATE

Habitability inspectors primarily evaluate exterior building conditions and common 
areas of multi-family properties.

Examples include:

• Building exterior condition

• Stairways, balconies, and railings

• Exterior lighting

• Walkways and accessibility paths

• Structural concerns visible from the exterior

• General maintenance of the property
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INSPECTION PROCESS
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IF VIOLATIONS ARE FOUND

If issues are identified:

• Notice of Violation may be issued

• Property owners must correct violations

• Re-inspection will be conducted 

• Additional enforcement actions may 
follow if violations remain unresolved
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CURRENT STAFFING & CURRENT CAPACITY

• 3 SENIOR INSPECTORS
• 12 INSPECTORS
• 1 ASSISTANT CHIEF INSPECTOR
• 1 DIVISION MANAGER

PROGRAMMATIC INSPECTIONS
• COMPLETES ≅ 1,200 INSPECTIONS PER YEAR 

SERVICE REQUEST INSPECTIONS
• RECEIVES AN AVERAGE OF 3,300 TO 3,600 311 COMPLAINTS PER YEAR
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“PROPOSED” HIGH-RISK 
APARTMENT INSPECTION 
PROGRAM
Overview
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WHAT IS THE HIGH-RISK APARTMENT 
INSPECTION PROGRAM

This proposed amendment is a 
City of Houston program that will 
identify, monitor, and address 
multi-family residential properties 
that meet conditions to prioritize 
inspection and enforcement, while 
supporting compliance.
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REMEDIES AND ENFORCEMENT

City inspectors authorized to enforce building, housing, 
health, or safety codes are empowered to issue citations 
or notices of violation for any infractions of this article.

An owner and/or operator who violates, or whose MFRB 
is in violation of, any provision of this article and remains 
in violation beyond the period for correction, consistent 
with repair timeframes under state law where applicable, 
or as otherwise set by the city, shall be guilty of a 
misdemeanor punishable upon conviction by a fine of 
not less than $250.00 nor more than $2,000.00. 

Each violation, and each day that a violation continues, 
shall constitute and be punishable as a separate 
offense.
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COLLABORATION WITH OTHER DEPARTMENTS

Some cases may involve coordination with other City 
departments:
• Housing & Community Development Department

• Houston Fire Department

• Houston Health Department

• Houston Legal Department

• Houston Police Department

• Solid Waste Management
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CONTACT US 

Email:
hpc.habitability@houstontx.gov

Phone: 832-394-8841

In Person:
1002 Washington Ave., 1st Floor, 
Houston, TX 77002

Multi-Family Habitability 
Inspections
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