
NOTICE 
 

AMERICANS WITH DISABILITIES ACT TITLE II  
AND SECTION 504 COMPLIANCE 

 

It is the policy of the City of Houston that the City does not discriminate on the basis of 
disability in its programs, services, or activities. Additionally, the City does not 
discriminate on the basis of disability in its hiring or employment practices.  

This notice is provided as required by Title II of the Americans with Disabilities Act and 
Section 504 of the Rehabilitation Act. Individuals who require auxiliary aids and services 
for effective communications in programs, services, and activities of the City of Houston 
are encouraged and invited to make their needs and preferences known to the 
appropriate Department.  

Questions, concerns, complaints, or requests for additional information may be directed 
to the designated Citywide ADA Coordinator, Shalyn Musgrove, at: 

 

Email: ADACoordinator@houstontx.gov 

Telephone: 832 393-6178 

TTY: 7-1-1 

Address: 611 Walker, 4th Floor 

Houston, Texas 77002 

 

THIS NOTICE IS AVAILABLE IN ACCESSIBLE FORMATS FROM THE 
ADA CITYWIDE COORDINATOR. 
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